
PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas
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Benchmark
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0.000,.
2.01°;.

0.52%
O.85~.

0.40%
1.61~i.

4.53%,

5.53%
0.01%

0.02%
2.63%

0.01%

Percent
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69.023
188.717
214,428

210.384
248.209
343,210
342,851
198,391
153,608
177,087
130,167
178,253

SWBT Tandem 10
CLEC End Office

SWBT End Office 10
CLEC End Office

No. of Calls

Study Week

# Trunk % Groups
Groups >2%

634 9 1.42%
642 8 1.250

".

610 12 1.97%
610 16 2.62%
624 7 1.1~,.

618 8 1.29""
591 6 1.W.,
S68 3 0.530,.
579 6 1.04%
SOO 5 1.~.

604 4 0.660,.

598 6 1.00"..

12 Mo. Total 7,1781 90n 1.25%1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk ..•....

No. 72 Trunk Groups Blockage Blockage Blockage Blockage Blockage

••••••••••
>2% 2-3% 3-4% 4-6% 6-10% >10%

Feb-99 9 1 2 2 2 2

Mar-gg 8 3 2 1 1 2

Apr-99 12 3 1 0 4 4

May-gg 16 4 4 3 2 3
)

Jun-gg 7 2 1 0 1 3

Jul-99 8 4 0 2 1 1 •i

Aug-99 6 1 0 2 0 3(
Sep-gg 3 1 1 0 0 l'

Oct-gg 6 2 1 2 1 0,

Nov-99 5 3 1 0 0 1 )

Dec-99 4 0 0 0 0
4 .<

Jan-DO ,i 6 2 1 1 0 1,,'.

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas

Percent Missed Due Dates

1:1 Measurement I All CLECs SwaT
NO.73 I No. of # Missed % Missed % Missed Z-Value 70%

Trunks Due Dates Due Dates Due Dates

Feb-96 60% r - -19,859 1,757 8.8% 38.'% -69.73

Mar-99 21,495 2,802 13.0% 32.5% -52.99 5QC}o
Apr-99 27,895 3,616 13.0% 21.7% -25.5E

·85.00
' .

1~:~~:Ecsi
May-99 28,387 3,202 11.3% 44.9% 40% .

-64.7E
.

Jun-99 23,142 1,460 6.3% 37.5% . .
.' "30"10 .

Jul-99 24,546 1,329 5.4% 27.5% -68.66 .
, , .. ,Aug-99 25,488 2,203 8.6% 31.8% -69.21 20%

Sep-99 27,281 2,107 7.7% 20.3% -42.~ "... ......
0Ct-99 24,448 3,325 13.6% 34.5% -56.37 100/0 I.--" -,.

Nov-99 34,007 4,013 11.8% 14.8% -11.38

Dee-99 37,585 3,825 10.2% 60.6% -149.7~ 0%

~ 8l 8l '" '" '" ~ '" 8l '" ~ ~3,655 60.3% -131.4l: '" '" '" %. '"Jan-OO 35,232 10,4% J:> "" "" ~ c :5 '" 8 ~ u.. co :t ::> ~
::> .. .. co

I 12 Mo. Totalll 329,3651 33,2941 10.1%1 35.8% 1 nlal
... :i; ::< ~ « en z 0 ~

Averac e Delav Da s for SWBT Caused Missed Due Dates

;] Measurement I AIiCLECs SwaT
No. 74 I # Missed Avg. Delay Avg. Delay Z-Value 120

Due Dales Days Davs

Feb-99 1,757 9.6 42.8 -20.54 100

"Mar-99 2,802 31.7 80.8 -47.96 : '
Apr-99 3,616 11.5 32.5 -17.79 80 "

May-911 3.202 32.1 61.0 ·33.58 : ' .. I···· - 'SWBT : IJun-99 1,480 34.6 57.4 -18.Qll 60 ,,.. ..... .. ... . . . I ---+-All CLECs
Jul-99 1,329 20.8 43.8 -10.~ N-V\' "40 • I • I

Aug-99 2,203 39.7 63.2 -21.62

': ~Sep-911 2,107 12.0 43.5 -25.48

0Ct-99 3,325 16.9 96.0 -57.97 20

33.4
•• <

·18.25Nov--99 4,013 17.3
< 0Dec-99 3,825 26.0 52.4 -30.55 g: 8l '" '" 8l ~ %'" '" '" '" ~·53.43 '" 't '" ~ '!' '"Jan-OO 3,655 22.7 69.8 .b "" "" C "3 Q.

~
U.. co Q. co ::> ..., " .. 0 .. co

22.51 59.91
u. ::E « ::E ~ « en z 0 ~I 12 Mo. TOt;iII 33,2941 I nlal

% SWBT Caused Missed Due Dates> 30 DayS

.1 Measurement I All CLECs SwaT
Number of # Missed % Missed % Missed Benchmark 4.0%No. 75

Trunks > 30 Days > 30 Days > 30 Davs 'Z- Value' 3.5%
Feb-99 19,859 74 0.4~ 14.2% -1,6:

Mar-96 21,495 696 32% 26.00/0 12' 3.0%

Apr-96 27,895 152 0.5% 4.8% -1.46 2.5%
May-9! 28,387 862 3.0% 30.4% 1,04

I~:~~rr:iJun-99 23,142 611 2.6% 25.2% O.~ 2.0% - ... ...... -. .. .........................
Jul·99 24,546 297 1.2% 7.8 0

/0 -0.1$ 1.5%
Aug-911 25,488 869 3.4% 24.2% 1.41

Sep-911 27,281 179 0.7% 8.3% -1.34 1.0%

0Ct-99 24,448 747 3.'% 26.1% 1.DE 0.5%
Nov·99 34.007 772 2.3% 4.7% 0.27

Dec-99 37,585 962 2.6% 36.5% O.se 0.0%

'" 8l g: 8l &l &l %'" '" '" '" 8Jan..O(I -0.611 '" '" ~ ~ '"35,232 463 1.3% 46.4% .b "" "" >. c :5 Q. U C.. co Q. co ::> .., " .. .. co

I 12 Mo. Tot";l 329.3851 6,6841 2.00/01 21.9"101 nlaI'
u. ::E « ::E .., « en z 0 ~

Averaae Trunk Restorallntet'val (Hours)

IMeasuremem I All CLECs SwaT
# Trouble Avg, ReSlorai Avg. RestOl'3I Z- Value 4000No. 76
TICkets Interval Interval

,
3500 "

"Feb-9S 64 1.~ nla nla .'. '
Mar·99 82 3.94 5.7$ -0.02 3000

Apr-99 104 4.89 11.S< -0.01 I

2500 "
2.78 0.78 0.15 "May-99 88 , ' f'" '" SwaT ,IJun-99 43 6.85 1181.9< -0.02 2000

---+-All CLECs
Jul-99 43 4.45 1.15 O.Oi 1500

Aug-99 46 5.66 3736.73 -o.Ol .
Sep-99 -0.02 1000 ..

55 7.38 67.07 , ,
0Ct-99 59 8.48 2709.11 -0.02 500 .. .' .
Nov·99 57 4.68 201.46 -o.Ol

. , . "..
Dec-99 4.14 56728 -o.Ol 0

55

% &l 8l &l '" &l %, '" ~ &l ~ ~Jan-OC O.OC O.OC '" '"43 9.05 "" "" ~ c "3 Q. g ~ ~ c:.. co :t " .., .i .. co... ::E ::E .., Ul Z 0 ..,
'I 12 Mo. Totadf 7391 5.00 725.42 (. nJa

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk GroupsIMear:.~entI AIiCLECs
No. of Trouble Average Benchmarl< 2.0

Reports Time "Z - Value" 1.8

1.6

1.4

1.2 i--+--All CLECs
Jun-99 0 nla Base < 10 1.0 .. ~ ..................................................................................

I······ StandardJul-99 0 nla Base < 10 0.8
Aug-99 0 nla Base < 10 0.6
sep-99 0 nla Base < 10 0.4
0Cl-99 0 nla Base < 10

Base < 10
0.2

Nov-99 0 nla
Dec-99 0 nla Base < 10 0.0

(l) (l) 0> 0> 0> t 0> 0
Jan-OO ' 0 nla Base < 10 , (l) 0> 0> 'l' 2 0> c;>

I
C: -3 c, c- /" c

" .., " CI> 0 CI> ..
I 12 Mo. TotaJ/1 01 nlal

.., c( en z c ..,

Non-Tandem Trunk Groups
A1ICLECs

No. of Trouble Average Benchmarl< 3.0
Reports Time "Z - Value"

2.5

2.0 ......................................................................................

Jun-99 0 nla Base < 10 1.5 I--+--All CLECsI
Jul-99 0 nla Base < 10

...... Standard

Aug-99 0 nla Base < 10 1.0

S8p-gg 0 nla Base < 10

0Cl·99 0 nla Base < 10 0.5

Nov-99 0 nla Base < 10

Dec-99 0 nla Base < 10 0.0
(l) (l) 0> 0> 0> 0> 0>

~Jan-OO 0 nla Base < 10
(l) 'l' 'l' 0> 0>

~ '"C: :; '" c. 8 /" c

12 Mo. TotaIll " .., " CI> 0 CI> ..
I 01 nlal

.., « en z c ..,

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas

Averaae Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
.1 Measurement AIiCLECs

No. 78 No. of Avg.lnstall Benchmark 60

Orders Interval 'Z - Value'

Feb-99 225 39.9 19.88 50

Mar·99 270 41.78 21.78

Apr·99 329 49.68 29.68 40

May·99 283 55.36 35.36 I•••••• Benchmark '
Jun·99 128 43.81 23.81 30 I~AIICLECS !

Jul-99 15 14.67 ·5.33 ...........~
Aug·99 11 15.64 -4.36 20 ..................................
5ep-99 26 15.96 -4.04 •
Oet·99 34 17.94 ·2.06

10

Nov·99 22 18.18 -1.82

Dec-99 25 22.80 2.80
0

'" '" '" '" '" '" '" '" '" '" '" 0
'l' '" '" 'l' 'l' '" 'l' 6- t ~ ~ 9Jan.QO 17 25.94 5.94 J:l iii .:. '" c: -5 C> c:.. Q. .. " -, " .. 0 .. ..

I 12 Mo. Tota{1 1.3851 43.831
IJ.. ~ « ~

-, « en z 0 -,

557
All CLECs

No. of Avg. Ins1aIl Benchmark 35

Orders Interval 'Z· Value'

1.54
30

Feb-99 41 21.5

Mar·99 41 25.32 5.32 25
Apr-99 59 30.53 10.53

May·99 30 24.93 4.93 20 .. .. ... .. .. .... .. .. ... ......................................................... !•••••• Benchmark

Jun·99 0 nla Base < 10

/\
I~AIICLECs

Base < 10
15

Jul-99 0 nla

Aug-99 0 nla Base < 10 10
5ep-99 0 nla Base < 10

0et-99 0 nla Base < 10 5

Nov·99 0 nla Base < 10

Dec-99 15.00 Base < 10
0

1
'" '" '" '" '" '" Cll '" Cll Cll Cll 0
'l' ~ ~ 'l' 'l' 'l' 'l' 'l' i: I Cll 9Jan.QO 0 nla Base < 10 J:l '" c: "5 C> Q. 0 c:.. .. Q. .. " -, " .. 0 II> ..

1 12 Mo. Totalll 1721 26.061'
lL ~ « ~

-, « en z 0 -,

OSIDA
All CLECs

"J No. of Avg. Ins1aIl Benchmark 100

Orders Interval 'z -Value' 90
Feb-lIS 3 24.7 Base < 10 80
Mar·99 6 33.33 Base < 10 70
Apr-99 5 6820 Base < 10

60
May·99 5 91.00 Base < 10 I.' ..... BenchmarkI
Jun-lIS 1 60.00 Base < 10 50

~A1ICLECs

Jul-99 0 nla Base < 10 40

Aug-99 0 nla Base < 10 30

.... -_ ........./\5ep-99 0 nla Base < 10 20 ..........................
0et·99 0 nla Base < 10 10
Nov·99 0 nla Base < 10

26.00 Base < 10
0

Dec-99 1
'" '" '" '" '" '" Cll Cll '" Cll Cll 0

Base < 10 '" ~
Cll t 'l' 'l' 'l' 6- 'l' ~ '" 0

Jan.QO 0 nla D .:. c: "5 C> 1; 0 r:
II> .. Q. .. " -. " II> 0 0 II> ..

I 12 Mo. Total!] 21 1 55.osl
lL ~ « ~ -, « en z 0 -,

J\

E-911
All CLECs

No. of Avg.Ins1a1l Benchmark 100
.... Orders Interval ·Z -Value' 90

Feb-99 4 46.3 Base < 10 80
Mar-99 7 34.86 Base < 10 70
Apr-99 46 65.00 45.00

36.00
60

I~:~~"':
May-99 31 58.00

Jun-99 15 86.87 66.87 50

Jul-99 0 nla Base < 10 40

Aug-9!l 0 nla Base < 10 30

5ep-99 0 nla Base < 10 20 .............................. ......._........"7\
Qet·99 0 nla Base < 10 10

Nov-99 0 nla Base < 10

Base < 10
0

Dec·99 1 18.00 '" '" '" Cll Cll '" Cll Cll

~
Cll '" 0

'l'
~ '" t '" 'l' 'l' 'l' 'l' ~ 9Jan-OO • 0 nla Base < 10 J:l .:. r: "5 C> Q. > c:

II> Q. .. " " .. 0 II> ..
~ « -, 0

I 12 Mo. TotaIll 1041 82.871
lL ~

-, « en z 0 -.

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Operator services and Directory Assistance

January 2000

SWBT and CLECs Combined

Directory Assistance North Texas*

% Calls Answered in these Time Intervals (in seconds) Avg.Speed

JMeasurement %< 0/0 < 0/0 > 0/0 > 0/0 > %> 0/0 > of Answer Avg. Speed of Answer (Sec.)
No. 79-80 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

6.0

~J\j"J
Feb-99 31.4 45.9 22.9 15.2 8.5 4.4 2.1 5.3 5.8
Mar-99 34.1 47.3 23.6 17.2 9.8 5.9 2.1 5.5 5.6
Apr-99 32.2 45.6 24.2 17.4 10.1 4.7 1.9 5.5 5.4

MaY'99 32.0 44.9 24.0 17.2 8.9 4.4 1.7 5.4 5.2
Jun-99 28.3 40.8 26.7 19.4 10.0 4.7 2.0 5.8 5.0
JUI-99 26.6 40.2 27.1 18.4 9.5 4.9 2.8 5.9 4.8

Aug-99 27.4 41.7 24.9 16.5 7.8 3.4 1.2 5.4 4.6

8ep-99 30.2 44.5 20.9 14.5 7.6 3.8 1.3 5.1 0> 0> 0> 0> 0> 0> 0> Ol Ol 0> 0> 0
0> 0> 0> 0> q> q> q> q> q> q> q> 91> <6 .:. >. c :; '" Q. 8 > <.> <:Oct·99 29.0 41.9 25.2 18.6 11.1 6.3 2.9 5.9 Q) Co '" :> :> Q) 0 Q) '"LL :::i: « :::i: ..., ..., « en z 0 ...,

Nov·99 36.4 48.7 21.8 17.1 8.8 4.9 3.2 5.5
I

Dec-99 39.2 50.8 24.2 17.6 9.9 5.8 3.4 5.5
I

-+-SWBT/CLEC I
Jan-QO 29.6 43.7 26.7 18.6 9.3 5.2 3.0 5.9

Directory Assistance West Texas*

% Calls Answered in these Time Intervals (in seconds) Avg.Speed
0/0 < % < 0/0 > % > %> %> 0/0 > of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

7.0
Feb-99 47.8 63.0 11.1 7.5 3.9 2.5 1.4 3.4 6.0
Mar-99 41.4 54.6 17.5 12.2 6.6 3.7 2.1 4.4 5.0 ""'"
Apr·99 40.0 55.5 18.7 14.7 9.1 5.5 3.8 5.0 4.0 V --.0' ~

May-99 37.3 52.5 20.2 14.3 8.1 4.0 1.6 4.7 3.0
Jun-99 31.5 45.5 22.3 14.9 7.7 4.0 1.3 5.1 2.0
Jul-99 30.8 45.5 22.9 16.3 9.2 4.9 2.0 5.3 1.0

Aug-99 30.3 43.2 28.5 21.4 12.0 7.0 3.3 6.2 0.0
0> 0> 0> Ol 0> Ol 0> Ol Ol 0> 0> 0

Sep-99 30.6 45.2 20.7 13.4 7.1 3.7 1.7 5.0 0> 0> 0> t Ol q> q> q> g ~ ~
0

1> .:. .:. C: :; '" Co C:
Oct-99 28.8 42.9 25.7 18.4 10.5 6.1 2.6 5.9 Q) '" Q. '" :> :> Q) 0 Q) '"LL :::i: « :::i: ..., ..., « en z 0 ...,
Nov-99 37.2 51.4 21.5 16.1 8.5 5.1 2.5 5.1
Dec-99 39.4 53.0 20.1 14.2 7.5 4.0 1.9 4.7 I -+-SWBT/CLEC I
Jan-QO 34.4 48.6 20.9 14.3 7.7 4.0 2.0 5.0

Directory Assistance Southeast Texas*

I~
% Calls Answered in these Time Intervals (in seconds) Avg.Speed

Avg. Speed of Answer (Sec.)%< 0/0 < 0/0 > % > %> % > °/0> of Answer
1.5 2.5 .7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0

~ ... ......
45.6 57.8 18.4 12.4 5.4 3.1 1.4 4.2 5.0 .....

~Mar·99 35.5 48.1 24.0 17.8 10.2 5.3 2.5 5.4 4.0
Apr-99 43.8 55.0 21.3 15.3 8.0 4.6 2.3 4.8 3.0

May-99 35.5 49.6 23.4 16.2 8.6 4.2 2.2 5.2 2.0
Jun-99 35.3 48.4 25.0 19.5 10.0 4.7 1.8 5.5
Jul-99 33.4 47.2 23.2 16.4 8.7 4.6 2.4 5.3

1.0

Aug-99 34.9 51.1 22.5 15.8 8.8 4.9 2.6 5.2 0.0
0> 0> 0> 0> Ol Ol Ol Ol 0> 0> Ol 0

8ep-99 34.4 48.5 23.7 16.2 8.7 5.4 3.7 5.5 q> 0> 0> Ol q> q> q> Ol Ol
~

q> 9
~ .:. .:.

~ <: :; '" Q. 8 <.> <:
Oct-99 35.6 49.7 22.0 15.8 7.9 4.1 2.3 5.1 Q) '" Co :> :> Q) 0 Q) '"LL :::i: « :::i: ..., ...,

« en z 0 ...,
Nov·99 42.0 55.3 21.3 14.2 8.2 4.5 2.2 4.8

I IDec-99 52.6 63.9 16.3 11.3 6.1 3.8 2.3 3.8 -+-SWBT/CLEC

Jan-QO 39.0 53.1 19.6 14.7 8.1 4.7 2.6 4.8

Directory Assistance South Texas*

% Calls Answered in these Time Intervals (in 5econds) Avg. Speed

%< %< %> 0/0> %> %> %> of Answer 7.0
>

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0

!~~Fet>-99 43.5 56.8 20.5 15.2 8.7 5.4 3.3 5.0 5.0 ,/-+
Mar-99 36.3 50.2 20.7 15.3 8.7 5.2 3.2 5.2 4.0

...
Apr-99 31.7 44.3 24.8 17.8 10.1 5.1 2.6 5.7 3.0
May-99 29.1 43.8 24.2 17.9 9.1 4.1 2.0 5.6 2.0
Jun-99 31.1 42.9 28.8 21.4 11.4 5.5 2.9 6.3 1.0
Jul-99 34.5 47.5 26.1 18.5 11.2 6.4 3.8 6.1

0.0
Aug-99 40.4 50.8 23.2 17.9 10.7 7.1 4.3 5.8 Ol 0> Ol Ol Ol Ol Ol Ol Ol Ol 0> 0

8ep-99 42.3 54.8 21.6 15.2 8.2 4.6 2.3 4.9 Ol 0> Ol t q> q> q> q> Ol
~ ~ 9

1:> ~ ~ <: :; 0> C. 8 c
Oct-99 13.5 8.0 5.0 2.9 4.7 CI> '" Co '" :> ..., :> CI> 0 CIl '"41.0 54.4 18.1 u.. :::i: « :::i: ..., « en z 0 ...,
Nov-99 40.1 54.9 18.6 13.6 7.3 4.1 1.9 4.6
Dec-99 41.3 52.3 21.8 16.4 9.6 6.2 3.6 5.4 I -+-SWBT/CLEC I
Jan-QO 40.4 52.4 23.7 16.4 9.9 5.9 3.5 5.3

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 79-80 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 2000

SWBT and CLECs Combined

Operator Services North Texas*

% Calls Answered in these nme Intervals (in Seconds) Avg.SpeedII Measurement °k < %< Cl/O > Clio> °/0> ~~ > °/0 > of Answer Avg. Speed of Answer (Sec.)
No. 81-82 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

4.0
Feb-99 SO.3 69.6 4.9 1.7 0.3 0.1 0.1 2.4 3.5

~
---....-..Mar-99 49.3 66.0 7.8 3.3 1.2 0.7 0.4 2.9 3.0

Apr-99 48.0 65.3 7.0 3.0 0.9 0.4 0.2 2.7 2.5

May-99 42.6 60.4 9.1 4.3 1.6 1.1 0.7 3.2
2.0
1.5

Jun-99 45.9 63.4 5.8 2.2 0.6 0.2 0.1 2.7 1.0
Jul-99 46.0 64.2 5.9 2.4 0.4 0.1 0.1 2.6 0.5

Aug-99 41.3 61.2 6.1 2.3 0.7 0.2 0.1 2.7 0.0

5ep-99 40.3 61.5 7.3 3.6 0.8 0.3 0.0 2.9 g: Ol Ol Ol Ol Ol Ol Ol '" Ol '" 0
Ol

~
Ol Ol '!' '!' Ol '" Ol '" 0

0Ct-99 .6 ~ >, C: '3 0> 6. 8 :> '-' C:35.9 56.8 10.7 5.4 2.0 0.8 0.4 3.4 Q) '" c. '" ::0 ::0 Q) 0 Cl> '"u.. :< « :< .., .., « Cf) z Cl -,
Nov-99 41.5 60.6 10.1 5.9 2.7 1.1 0.7 3.4

I I

Dec-99 43.4 61.4 8.9 4.8 1.3 0.5 0.3 3.1
I ......-SWBT/CLEC

I
Jan-OO 32.9 54.1 9.8 4.8 1.7 0.9 0.6 3.5

Operator Services West Texas*

% Calls Answered in these nme Intervals (in Seconds) Avg.Speed
Clio < Clio < Cl/O > 0/0 > Clio> Clio> Clio> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.5
Feb-99 46.8 69.4 4.7 2.4 1.2 0.5 0.3 2.5 3.0
Mar-99 51.4 71.1 3.7 1.5 0.4 0.1 0.0 2.2 2.5 .... ..--.. ~ ...... -/

~ ~ ...
Apr-99 56.4 74.4 5.3 2.0 0.5 0.2 0.1 2.3 2.0 ....
May-99 53.6 72.3 4.0 2.0 0.9 0.5 0.2 2.3 1.5
Jun-99 47.2 69.1 3.1 1.2 0.3 0.1 0.0 2.3 1.0
Jul-99 42.0 64.7 5.1 2.6 0.5 0.3 0.1 2.6 0.5

Aug-99 43.5 63.8 5.7 1.8 0.9 0.5 0.3 2.7 0.0

5ep-99 44.9 67.6 3.3 1.0 0.2 0.1 0.0 2.4 Ol (l) '" Ol Ol Ol Ol Ol Ol Ol Ol 0

% (l) Ol t '!' '!' 6, Ol '!' Ol "!' 9
~ ~ c: '3 6. 8 :> (,) c:0Ct-99 41.7 65.4 4.0 1.5 0.3 0.1 0.0 2.5 Q) '" c. '" ::0 .., ::0 Cl> 0 Cl> '"u.. :< « :< .., « Cf) z Cl -,

Nov-99 44.5 65.6 5.8 2.7 0.8 0.3 0.1 2.6
Dec-99 45.0 66.1 4.2 1.6 0.5 0.2 0.1 2.4 I ......-SWBT/CLEC I
Jan-OO 33.7 57.6 5.8 2.1 0.5 0.1 0.0 2.9

Operator Services Southeast Texas*

,:t % Calls Answered in these nme Intervals (in Seconds) Avg.Speed
%< 0/0 < Clio> °/0> 0/0 > 0/0 > 0;0 > of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 4.0

65.9 78.4 6.1 4.0 2.1 1.3 1.0 2.2
3.5 .......3.0 ... ......

Mar-99 7.8 4.0 0.9 0.5 2.9
~ ..... ~48.0 65.5 1.8 2.5 :/
~ ..

Apr-99 52.2 68.6 8.2 5.3 2.6 1.4 0.7 2.8 2.0
May-99 52.3 68.8 6.7 3.8 1.7 1.1 0.6 2.7 1.5
Jun-99 34.4 54.9 11.0 6.1 2.4 1.4 0.6 3.6 1.0
Jul-gg 45.0 63.8 8.5 4.8 1.9 0.8 0.5 2.9 0.5

Aug-gg SO.8 68.4 6.7 3.9 1.4 1.0 0.7 2.6 0.0
Ol Ol Ol (l) Ol (l) (l) '" Ol Ol '" 0

5ep-99 48.1 65.1 8.8 5.6 2.5 1.2 0.7 3.0 % Ol
~

Ol '!' '!' 6, "!' 2
Ol '!' 9

~ >, c: '3 c. :> (,) c:
0Ct-99 43.8 63.2 7.0 3.8 1.4 0.8 0.4 2.8 Q) '" c. '" ::0 ::0 Q) 0 Q) '"u.. :< « :< .., .., « Cf) z Cl ..,
Nov-99 47.9 63.6 9.2 5.9 2.8 1.4 1.1 3.1

I IDec-99 58.0 70.6 8.3 4.6 2.4 1.4 0.8 2.6 ......-SWBT/CLEC

Jan-CO 55.4 71.0 7.4 4.8 2.4 1.4 1.0 2.6

Operator Services South Texas·

% Calls Answered in these nme Intervals (in Seconds) Avg. Speed
Clio < Cl/O < 0/0 > Clio> %> Clio> 0/0 > of Answer 3.5
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.0 ...............-.-.Feb-99 56.1 71.3 7.2 4.1 2.0 1.2 0.9 2.6 2.5 -""'- ....
Mar-99 51.1 69.8 6.1 3.0 0.9 0.5 0.3 2.5 2.0
Apr-99 51.6 69.3 5.2 2.7 0.7 0.4 0.2 2.4 1.5
May-99 47.2 66.4 6.5 3.5 1.4 0.7 0.4 2.7 1.0
Jun-99 47.1 64.6 7.3 3.7 1.3 0.6 0.3 2.7 0.5
Jul-99 SO.6 66.9 7.9 4.7 1.9 0.7 0.4 2.7

0.0
Aug-99 51.5 68.6 8.8 5.2 2.3 1.4 1.0 2.9 Ol Ol Ol g: (l) (l) Ol Ol Ol Ol Ol

~5ep-99 56.1 70.4 5.9 2.8 0.9 0.4 0.2 2.3 % (l) Ol '!' ~
Ol '!' 2

Ol Ol
~ ~ >, c: 6> c. :> g c:

Q) '" c. '" ::0 ::0 ::0 Q) 0 '"0Ct-99 66.0 79.0 4.8 2.2 0.9 0.5 0.3 1.8 u.. :< « :< .., .., « Cf) z Cl -,

Nov-99 55.0 71.3 5.8 3.2 1.3 0.6 0.4 2.3
Dec-99 56.0 71.4 6.8 3.9 1.6 0.9 0.6 2.4 I ......-SWBT/CLEC I
Jan-OO 53.7 69.1 7.0 3.2 0.9 0.4 0.3 2.4

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT marl<et areas.

271 - No. 81·82· TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

North Texas

Percent Calls Abandonded

Measurement Operator Directory
No. 83 Services Assistance 6.0%

Feb-99 3.7% 1.5% 5.0%

~Y
..-..-.....

Mar-99 4.2% 1.6% 4.0%
...........-

Apr-99 5.6% 1.5% 3.0%
May-99 4.8% 1.3% 2.0% - ""- ...c:LJun-99 4.1% 1.4% .... -1.0% ~ ~ ~ -=
Jul-99 4.1% 1.3% 0.0%

Aug-99 4.4% 1.2% C1l C1l C1l C1l C1l C1l C1l C1l C1l C1l C1l $Sep-99 4.6% 1.2% C!' C1l 'r ! C1l C!' C1l C1l C1l

~
C1l

J:l ~ '= "3 6> 6- t <:> <:
Gl as c. ::::I ::::I CIl CIl asOct-99 5.1% 1.5% u.. ~ « ~

....., ....., « C/) 0 z Cl .....,

Nov-99 4.9% 1.6%
Dec-99 4.6% 1.3% I -+-OpSvc -B-DirAsst I
JarHlO 5.0% 1.4%

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 0.4%

Feb-99 0.0% 0.2% 0.3%

~
Mar-99 0.3% 0.0% 0.3%

Apr-99 0.0% 0.0%1>'
0.2%
0.2%

May-99 0.0% 0.2%
0.1%

Jun-99 0.0% 0.2"~ 0.1%
Jul-99 0.0% 0.3% 0.0%

Aug-99 0.0% 0.2"/0 C1l C1l C1l C> C1l C1l C> C1l

~
C> C1l 0

C!' C> C1l 't C!' C!' C1l C1l C1l
~ 9Sep-99 0.0% 0.1% J:l ~ ~ <: "3 6> 6- ~ <:

Gl as
~ as ::::I ::::I Gl <> Gl as

Oct-99 0.0% 0.0% u.. ~ ~
....., ....., « (/) 0 z 0 .....,

Nov-99 0.0% 0.1% 1;\'
Dec-99 0.0% 0.0% I -+-OpSvc -B-DirAsst I
Jan-OO 0.0% 0.0% /i

Average Work Time (Seconds)

Measurement Operator Directory
No. as Services Assistance 30.0

+ 25.0Feb-99 24.7 19.8
Mar-99 24.0 20.6 20.0 ""' ...... - -
Apr-99 23.8 21.2 ii' 15.0

May-99 23.3 21.2

m
10.0

Jun-99 24.2 21.3 5.0
Jul-99 23.7 21.0 i? 0.0

Aug-99 23.4 21.0 C1l C1l C1l
~

C> C> C> ell C1l ell ell

~I;/;i % ell C> C!' ~ C!' C!' t 1 ~Sep-99 23.0 20.8 ~ ~
~ <: C> c.

Gl as c. ::::I ::::I ::::I CD Gl as
Oct-99 22.8 20.7 u.. ~ « ~

....., ....., « C/) 0 z Cl .....,

Nov-99 22.7 20.6
Dec-99 22.4 202

I:':;
I-+-OpSvc ~DirAsst I

Jan-OO 22.3 20.3

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of !
No. 86 Call Seconds Total 1.30% ..

Feb-99 15,515 1.10% 1.25% ~

\Mar·99 19,670 1.22"/0 1.20%
Apr-gg 19.460 1.25% 1.15% .,.--..
May-99 17,207 1.13% 1.10%

Jun-99 17,865 1.16% 1.05%
1.00%

Jul-99 16,935 1.12"/0 0.95%
Aug-99 17,512 1.13% ell ell s: C1l C> ell ell C1l C1l ell C1l

~ell C> C!' ~ C!' ell ell C!' ell
~Sep-99 17,145 1.20% 1:> .a ~

~ "3 6> 6- U ~Gl C. ::::I ::::I Gl Gl as
Oct-99 17,671 1.25% u.. ~ « ~

....., .....,
« C/) 0 z 0 .....,

Nov-99 16,213 1.25%
Dec-99 17,020 1.26% I -+-SWBT/CLEC I
Jan-OO 13,554 1.08%')

• These geographic designations are aligned by Operator Servioes operational responsibilities and do not match SWBT market areas.

271 - No. 83-86a - TX



PERFORMANCE MEASUREMENT TRACKING
SWBT and CLECs Combined

January 2000

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

-a-Dir Asst II -+-OpSvc

6.0% r-------------------,
5.0%

4.0% +-...._ ..._..-_
3.0%

2.0%... -=- J:1..
1.0% .l.~.--=e--E:I--e-e---ir--t:i....,_crI=t"'---e....,8-1-.EtJ

0.0% -!-_---+_-...-........-+_-+--+--+___+-.J

~ ~
J:J <tl

Jf ~

1.0%
1.3%
1.4%
1.3%
1.3'}.

1.3%
1.5%
1.2"/0
1.6%
1.4%
1.3%
1.3%

Directory
Assistance

3.6%
3.5%
3.6%
3.7%
3.8%
4.7%
4.8%
3.9%
4.0%
4.1%
4.2"10
4.5%

Operator
Services

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-QO

Measurement
No. 83

Percent Calls Deflected

H~A1.2"/.
1.0%

0.8% ~0.6%
0.4%
0.2"/0 I ...... ~ ........
0.0% ...-4~::%:::::...........;...-+..::=~:oli~.__1-...-.-_III

Measurement
No. 84

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
Jan-OO

Operator
Services

0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Directory
Assistance

0.2"10
0.4%
1.7%
0.4%
0.2% .
0.4%
0.8%
0.1%
OJ)O",

0.0% .
0.0%
0.0%

I -+-OpSvc -a-Dir Asst I

~
c:
III...,

Average Work Time (Seconds)

25.0 :::~~:i~~i~i::=i::;;:i:~""~20.0 ~ ~ - ......

15.0

10.0

5.0

0.0

Measurement Operator Directory
No. 85 Services Assistance'

1;:=~F~eb-::;99~J----:;;,;;;..;.;~--=23-:.0r-~==;;.....19~.3jjll
Mar-99 23.3 19.6[.
Apr-99 23.2 20.6

May-99 22.4 20.6 [iI'
Jun-99 22.7 20.8 I'
Jul-99 22.1 20.7 Iii"

Aug-99 22.8 21.3,0
Sep-99 22.8 20.6
Oct-99 23.5 20.4 '
Nov-99 22.4 20.S

i

Dec-99 20.5 21.6'
Jan-QO 20.8 20.6 'ii

I-+-OpSVC -a-DirAsst

Non-Call Busy Work Volumes (CCS)

Measurement
No. 86

Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99'

Aug-99
Sep-99
Oct-99
Nov-99 .
Dec-99
Jan-QO

centum
Call Seconds

13,724
16,829
15,300
14,437
14,833
15.007
15.822
14,751
14.975
14,009
14,417
11,819

Percent of
Total

1.19%
1.31%
1.23%
1.16%
1.18%
1.21%
1.23%
1.27%
1.33%
1.32"...
1.28·...
1.13%

1'35%"---.~----=-----'1.30%
1.25%
1.20%
1.15%
1.10%
1.05%
1.00% .L-......-.___ __.-...._-..--_._-_.......__.---l

[ -+-SWBT/CLEC IL- _

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 • No. 83-86b - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

Southeast Texas

Percent Calls Abandonded

Measurement Operator Directory
No. 83 Services Assistance 5.0%

Feb-99 2.6% 1.3% 4.0%

~Mar-99 3.5% 2.0% ..
3.0% ;./ -.... ~ ~

Apr-99 3.2% 1.4%
May-99 3.3% 1.7% 2.0%

~
~

1.0% r -Jun-99 4.2% 1.8% - - = -=
Jul-99 3.8% 1.4% 0.0%

Aug-99 3.3% 1.4% '" '" '" '" 0> Ol Ol '" '" '" '" 8
Sep-99 1.4%

q> Ol '" Ol q> q> Ol 6- '" ~ 63.5% .0 <a is. >. <: "3 C. t <:.
ll> <II :::> ::> ll> ll> <IIOct-99 3.6% 1.2% u.. ~ <C ::2 -, -,

<C en 0 z 0 -,

Nov-99 4.0% 1.3%
Dec-99 3.1% 1.2% I ""'-OpSvc -er-Dir Asst I
Jan-OO 3.2% 1.3%' •..••

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 0.8%

f
Feb-99 0.1% 0.0%

0.7%
0.6%

Mar-99 0.1% 0.1% 0.5%
Apr-99 0.1% 0.1% 0.4%

May-99 0.1% 0.1% 0.3%

Jun-99 0.2% 0.0% 0.2%

~0.1% -Jul-99 0.0% 0.0% 1<;" ./0.0%
Aug-99 0.2% 0.0% '" '" '" '" 0> 0> '" '" '" ~ '" 8q> '" '" q> 0> q> %. 6- '" '"Sep-99 0.1% 0.0% .0 ~

.!. ,., <:. "3 t 0 <:.
1/ ll> 0. <II :::> ::> ll> 0

~
<IIOct-99 0.0% 0.0% u.. ~ <C ~ -, -,

<C (/) 0 z -,
/

Nov-99 0.1% 0.0%

IDec-99 0.7% 0.0%
f.!m. I ""'-OpSvc -er-Dir Asst

Jan-OO 0.7% 0.0%

Average Work Time (Seconds)

Measurement Operator Directory 1)/

No. 85 Services Assistance 1/ 24.0

Feb-99 20.8
•......... 23.0

~ ~
23.4

22.0
Mar-99 22.5 21.4 Ii: 21.0 rApr-99 22.0 21.6 !/

20.0 -.:r
May-99 21.2 20.8 19.0

"'-"'1:1'

Jun-99 21.2 20.8 I· 18.0,//
Jul·99 20.7 20.8

ii; 17.0
Aug-99 20.7 20.2 Ol '" Ol '" 0> 0> 0> '" '" '" Ol 0

f·.i;:. '" ~ cr t q> 0> q> q> q> '" Ol %Sep-99 23.0 20.8 1:> 0. <: "3 Cl 0. <; ~
(,

ll>
~ <C :::> -, ::> ll> 0 ll> <II

Oct-99 20.3 20.0 lim u.. ~ -, <C en z 0 -,

Nov-99 20.0 19.7
Dec-99 19.8 19.5 < i ""'-OpSvc -er- Dir Asst I
Jan-OO 20.2 19.9 :i

Non-Call Busy Work Volumes (CCS)

IMeasurement I centum Percent of I ; !No. 86 Call seconds Total t 0.80%

Feb-99 14,695 0.75% 0.70% ~. • ..-.- • • ·10.60% •Mar-99 15,275 0.71% 0.50%
Apr-99 13,477 0.66% 0.40%

May-99 12,353 0.63% 0.30%

Jun-99 12,233 0.62"/0 0.20%

Jul-99 12,532 0.65%

I
0.10%
0.00%

Aug-99 12,502 0.65% Ol '" Ol 0> 0> 0> Ol '" '" Cll '" 0

j Cll Cll Cll

~ ~
0> q> 6- Cll

~ 6 0 ,
sep-99 11,863 0.69%. 1:> .!. is. "3 Cl t <:.

ll> <II :::> :::> ll> ll> <II
Oct-99 372 0.67% i u.. ~ <C ~ -, -,

<C (/) 0 z 0 ..,
Nov-99 11,331 0.68% .
Dec-99 11,354 0.65% i .....-SWBT/CLEC I
Jan-OO 11,386 0.67%

~

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86c - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 2000

South Texas

Percent Calls Abandoned

Measurement Operator Directory
No. 83 Services Assistance 3.5%

~,..
....

Feb-99 3.2"/0 1.7~o 3.0%

~Mar-gg 2.8% 1.7% 2.5%

Apr-99 2.7% 1.6% 2.0%
.....". "'" ~11May-gg 3.0% 1.5% 1.5% - ~ - ~

1.0% ...
Jun-99 3.2"/0 1.7%

0.5%
Jul-99 3.1% 1.6% 0.0%

Aug-99 3.1% 1.6% '" '" '" '" '" '" '" '" en en en 0

5ep-99 2.8% 1.3% ep
~

en t ep ep % en en en en 0
LJ ~ <: "3 "- i; :> b C:
Ql til :> :> Ql 0 Ql tilOct-99 2.2"/0 1.2"/4 u.. ::E « :E .., .., « (J) 0 z 0 ..,

Nov-99 2.5~'O 1.3%
i

IDec-99 2.8% 1.5%!ii I -+-OpSvc -5-DirAsst
I

Jan-DO 2.8% 1.5'1'0

Percent Calls Deflected

Measurement Operator Directory
No. 84 Services Assistance 1.2"/0

Feb-99 0.4% 0.0% 1.0% P
Mar-99 0.0% 0.0% >/ 0.8%

JApr-99 0.0% 0.0°;0 >< 0.6%
May-99 0.0% 0.0% , 0.4%
Jun-99 0.0% 0.0% « 0.2"/0 ~Jul-99 0.0% 0.1% - ~ -0.0%
Aug-99 0.1% 0.1% i J '" '" '" '" en '" en '" en

~ '" 0

0.0% 0.0% m
i ep en en

~
ep

~ '" ep t cg 0

~....."" LJ ~ ~ <: 0, Co C:

1'1,
Ql til :> :> Ql Ql til

Oct-99 0.0% 0.0% u.. ::E « :E .., .., « (J) 0 Z 0 ..,
Nov-99 0.0% 0.0%
Dec-99 0.1% 0.0% H I -+-OpSvc -5-DirAsst I
Jan-DO 0.0% 1.0%

Average Work Time (Seconds)

Measurement I Operator Directory
No. 85 Services Assistance 21.5

Feb-99 21.0 19.4fJ 21.0

~
-'=L

Mar-99 20.8 19.8
Hi,

20.5

~Apr-99 20.7 20.7 20.0

May-99 20.4 20.3
··i

19.5 ........

i,l'
.... ~

Jun-99 20.4 20.7 19.0
Jul-99 20.2 20.7 18.5

Aug-gg 20.2 20.6 ,i en '" en en en en en en en en en 0
ep '" '" en en ep ep ep en en en ';fSep-99 20.0 20.5 LJ ~ ~

~ C: "3 c> Co i; ~ b
Ql ClI Co :> :> Ql Ql as

Oct-99 19.5 2O.4 i . u.. :E « ::E .., .., « (J) 0 Z 0 ..,
Nov-99 19.4 20.0<
Dec-99 19.4 20.2 I....-OpSVC -5-Dir Asst I
Jan-DO 19.6 20.3<

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of
No. 56 Call seconds Total

1.20% ...............Feb-99 494 0.99% 1.00% -"'"

Mar-99 565 1.13% 0.80%
'r

Apr-99 541 1.09% 0.60%
May-gg 474 1.01%1' 0.40%
Jun-99 481 0.97% 0.20%
Jul-gg 458 0.95% 0.00%

Aug-99 455 0.92% en en en '" en (l)

Tn '" en en en 0en
~

en '" ep
~ %. en

~ cg <;>
Sep-99 440 0.95% .b ~

~ <: i; <:
Ql Co :> :> Ql Ql as

Oct-99 415 0.99% u.. ::E « :E .., .., « (J) 0 z 0 ..,
Nov-99 405 0.99%
Dec-99 398 0.94% I -+-SWBT/CLEC I
Jan-OO 12,120 0.96%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86d • TX



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Texas

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

I~~;entl AlICLECs 100"10

No. of Within 3 Days Benchmark 90"10 ~ ...................... oO .... 'O ..... .. .. 'O ........... 'O ...............

Orders # Install % Install "Z - Value"

Feb-99 156 67 42.9"k 47.05
80%

Mar-99 264 43 16.3% 73.71 I 70'0

Apr-99 1.349 1.156 85.7% 4.31 60"0
May-99 114 21 18.4"10 71.58

50%
I" ----" BellChmaJ1<!

Jun-99 56 7 12.5"10 77.50 !_AlICLECs

Jul-99 125 90 72.0'¥. 18.00 40'¥.

Aug-99 10 9 9O.0'¥. 0.00 30'¥.
I

Sep-99 21 21 100.0'¥. -10.00 ! 20"10
Oct-99 11 11 100.0"10 -10.00

10"10
Nov-99 2 2 100.0% Base < 10

Dec-99 240 240 100.0"10 -10.00 0"/.
0> 0> 0> 0> '" 0> 0> 0> '" 0> 0> 0

Jan-OO 119 119 100.0"10 -10.00 ep 0> f 0> '" ep ep 0> 8 ~ ~ '?
.c .:. >. C: '3 Cl Q. c:.. '" C. III " :::l .. 0 .. III

I 12 Mo. Totall.1 2,4671 1.7861 72.4%1,
u.. :; « :; .., .., « rJ) z 0 ..,

11 - 20 Numbefs per Order IF
All CLECs 100"10

No. of Wllhin 7 Days Benchmark 90"/. .. .. 'O ................................................... .o .............

Orders # Install "10 Install "Z- Value"

Feb-99 0 0 nla Base < 10
80"10

Mar-99 0 0 nla Base < 10 70"10

Apr-99 0 0 nla Base < 10 60"10

I~=IMay-99 0 0 nla Base < 10
50%

Jun-99 0 0 nla Base < 10

Jul-99 0 0 nla Base < 10
40%

Aug-99 0 0 nla Base < 10 3O"k

5ep-99 0 0 nla Base < 10 20%
Oct-99 0 0 nla Base < 10

10%
Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 10 0"/.

~
0> 0> '" 0> 0> '" 0> '" 0> 0>

~Jan-OO 0 0 nla Base < 10 0> 0>

~
ep 0> ep 0> 8 ~

ep
Ii'.c .:. .:. c: '3 Cl Q. " "

01
.. '" ~ :::l .., :::l .. .. III

I 12 Mo. Totalt I 01 nlal:;:: u.. :; :; .., « rJ) z 0 ..,

IF > 20 Number per Order
I,

.'... ',

AlICLECs 100%

No. of Within 10 Days Benchmark 90'¥. .. ............... 'O ......................... __ .........................

Orders # Install % Install "Z- Value"

Feb-99 0 nla Base < 10
80%

0

Mar-99 0 0 nla Base < 10 70"10

Apr-99 0 0 nla Base < 10 60% I- -----Benchmark IMay-99 0 0 nla Base < 10 50"/.
Jun-99 0 0 nla Base < 10

!_AlICLECs

Jul-99 0 0 nla Base < 10 40"10

Aug-99 0 0 nla Base < 10 30%

5ep-99 0 0 nla Base < 10 20%
Oct-99 0 0 nla Base < 10

10'¥.
Nov-99 0 0 nla Base < 10

Dec-99 0 0 nla Base < 10 0"/.

'" 0> 0> 0> 0> '" '" 0> '" 0> 0>
~Jan-OO 0 0 nla Base < 10 ep 0> I ep ep ep ep 0> '!' ~

0>
.c .:. '"' " '3 Cl Q. 8 u "{f III '" :::l :::l .. 0 .. III

I 12 Mo. TotaI!l 01 01 nlal
:; :; .., .., « rJ) z 0 ..,

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

January 2000

Texas

Average Installation Interval (Days)

AU CLECs-Number of Numbets per Order

IM~:.':smenll <10 11-20 >20 16

No. of Avg. No. of Avg. No. of Avg.
14 ~Orders Days Orders Days Orders Days '.

Feb-99 156 3.44 0 nla 0 nla 12
Mar-99 264 5.09 0 nla 0 nla •..
Apr-99 1,349 1.93 0 nla 0 nla 10 ·, !. -. -·<10 I

May-99 1'4 14.39 0 nla 0 nla 8 1=:::~201Jun-99 56 6.05 0 nla 0 nla

Ju~99 125 2.39 0 nla 0 nl3 6 .,
Aug-99 10 11.40 0 nla 0 nla

.,
4 . .

Sep-99 21 0.00 0 nla 0 nl3 .
"

0cl-99 11 0.18 0 nla 0 nla 2
., •a. ...

Nov-99 2 0.00 0 nla 0 nla ... .
Dec-99 240 1.55 0 nla 0 rva 0

'" '" '" '" '" '" '" '" '" '" '" 8Jan-OO 119 0.01 0 nla 0 rva ~ '" '" '" '" ~ ~ ~ '" 'l: '"~ ;ij <i ;.. i: '" Q. .... U i:
'" " " .., " '" <3 0 '" "I 12 Mo. Totalll 2,4671 2.941 01 nlal 01 Mil u. :; « :; .., « Vl z "

..,

Percent Trouble Reports Recei~Within 30 o.ys of Install8tion

I~:;"'ntl All CLECs SWBT Ii:No. of NulTi>er Percenl % Trouble Z-VaJue 4.0%
Orders Trouble Reports Trouble Reports Reports i\

Feb-99 156 0 0.00% 3.00% -2.19 3.5% ' ... ·.
Mar-99 264 0 0.00% 3.02% -2.87 3.0% - .. ...... ....... ... .... -.... ... -.Apr-99 1,349 0 0.00% 2.86% ~.3O

2.5% '
May-99 114 0 0.00% 3.39% -2.00 '.

1~~::ECsIJun-99 56 0 0.00% 3.25% -1.37 2.0".. -

I'ilJu~99 125 0 0.00% 2.18% -1.61 1.5% ~
Aug-99 10 0 0.00% 3.32% -0.59

1.0% 1
Sep-99 21 0 0.00% 3.09% -0.82

0cl-99 l' 0 0.00% 2.96% -0.58 0.5% 1
Nov-99 2 0 0.00% 2.93% Base < 10 0.0"/.

I • • • • • • • • • • • •
Dec-99 240 0 0.00% 2.83% -2.64 '" '" '" '" '" '" '" '" '" '" '" 0

'" '" '" ~
'!' ~ '" '" '" '" '" 0

1> '- '- '" Q. ....
~ U i:Jan-OO 119 0 0.00% 2.70% -1.82 .. Q. c: " <3'" " .., " '" '" .. iiu. :; « :; .., « Vl z " ..,

t 12 Mo. To;tll 2.4671 0 I 0.00% I 2.96%1

Percent Missed Due Dates

I~.':entl A1ICLECs SWBT
No. of # MiSSed % MiSSed % MiSSed Z-VaJue 0.4%
Orders Due Dates Due Dates Due Dates

Feb-99 156 0 0.00% 0.15% -0.48 0.4% ..
Mar-99 264 0 0.00% 0.21% -0.15 0.3% . -.. ........ . ,. ..
Apr-99 1.349 1 0.01% 0.35% -1.71 "'---_ ... '. .

1~~~CsIMay·9\l
0.3% , .

114 0 0.00% 0.27% -0.55 . .
0.2".. .

Jun-99 56 0 0.00% 0.26% -0.38 .
Ju~99 125 0 0.00% 0.270.. -0.58 0.2% ..

Aug-99 10 0 0.00% 0.31% -0.18
0.1%

Sep-99 21 0 0.00% 0.32% -0.26

A0c1-99 11 0 0.00% 0.30% -0.18 0.1%

Nov-99 2 0 0.00% 0.270.. Base < 10 0.0"..

Dec-99 240 0 0.00% 0.25% -0.71 '" '" '" '" '" '" '" '" '" g: i ~'" '" i '" '% '" t %. 81> ;ij ;.. -s ~Jan-CO 119 0 0.00% 0.22% -0.51 .. .. " ..,
~

.. .!!lu. :; :; .., Vl Z "I 12 Mo. TotalIl 2,4671 1 I 0.04% 1 0.m.1

271 - No. 88-90
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percentage of LNP Only Due Dates within Industry Guidelines

IMeasu~~t I AIiCLECs
No. 91 No. of Number Percent Benchmark

LNP TN's On-Time On-Time 'Z-Value' 101%

100% ........
99%

98% i~AJlCLECsi

97% i· .. - --S1andarcl I

.......... - .......... - ....... - ....... _....... - ..
96'0/0

95%

Nov-99 5,206 5,198 99.8% -3.35 94%
Dec-99 1,193 1,193 100.0010 -3.50 '" en

~Jan-OO 1,546 100.0% '3.50'
'1' ~1,546 i; CD ..

I 12 Mo. TotalU 7,9451 7,9371 99.9"/01
z c ..,

% of TIme the OSP Release Subscription Prior to expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report. then through September 1999 is a 4 state total; all
data after September 1999 is state specific. If this is a Texas report. all data is Texas.

Measu~ment AJlCLECs
No. 92 I No. of Number Percent Benchmark

TN's Released On-Time On-Time 'Z·Value' 102%

Mar-99 22,962 21,777 94.8% 1.66
100"/0

..~Apr-99 16,308 16,061 98.5% -1.99 98%

May-99 16,440 15,076 91.7% 4.80 96%

Jun-99 30,526 29,815 97.7% -1.17 94% I~~~~slJul-99 35,581 34,361 96.6% -0.07

Aug-99 34,983 33,769 96.5% -0.03
92%

5ep-99 36,026 35,931 99.7% -3.24 90%

Oct-99 36,430 35,224 96.7% -0.19 88%

Nov-99 32,078 31,688 98.8% -2.28 86%
Dec-99 34,074 33,962 99.7% -3.17 8l '" en '" ~ III '"

~ ~
8l 8'" ~ '<' !Jan-OO 22,118 22.085 99.9"10 -3.35 .:. .:. c '" U C.. Q. ::> .., ::> CD CD ..

317,5261 97.6"~1
,.,;<.; ::E < ::E .., < en z c ..,

I 12 Mo. Totalll 309.7491

271 • No. 91-92



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Fmn Order Confirmations (FOCs) received within ·x· hours - LEX
xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - • - xxxxx

Residence and Simple Business LNP Only (1·19)

1
Measurement I All CLECs

No. of # Received % Received 100%No. 94
Orders < 5 Hours < 5 Hours Z-Value

98"",

96'% .. ........................................................ ........
94%

92"'"

I~~~~~sl90%

Aug-91i 862 796 92.3% 2.66 88%

Sep-99 897 797 88.9% 6.15 86%

Oct-99 705 630 89.4% 5.64 64%
Nov-99 824 769 93.3% 1.67

82%
Dec-99 863 832 96.4% -1.41 '" i g g ~ ~Jan-OO 1,081 1,071 99.1% -4.07 % 8 :> u c:

:> Ql 0 Ql '"I 12 Mo. Tot!!ll 5.2321 4.8951 93.6%1
« en z 0 ..,

" Residence and Simple Business Wrth Loop (1 • 19)All CLECs
I No. of # Received % Received 100%

Orders < 5 Hours < 5 Hours Z·Value 98%

96% .............._......;7
94%

92"/.

90%

I~:~~~sl88%

Aug-99
86%

1,393 1,255 90.1% 4.91
84%

Sep-9E 1,196 1,026 85.8% 921
82%

Oct-99 1.096 960 87.6% 7.41
80%

Nov-99 1,357 1,241 91.5% 3.55

Dec-91i 1.78
78%

1,269 1,183 93.2% '" 8l g
~ ~

8
Jan-OC 1,069 1,050 98.2%

~
% "- t; C
:> Ql 0 '"

~
« en z 0 ..,

7.380 6,715 91.0%

LNPO ~(20+)AlICLECs
No. of • Received % Received 100%
Orders <48 Hours <48 Hours Z-Value .... _.. _.... _.. _- .. _- ._ .. _.. _... _.. _..

90%

80%

70%

60%

50% I~=sl
40%

Aug-99 0 nla nla Base < 10 30%
Sep-99 0 nla nJa Base < 10 20%
Oct·99 0 nla nla Base < 10 10%
Nov·99 0 nla nla Base < 10

00/.
Dec·911 0 nla nla Base < 10

III '" ! g g 8'"Jan-DO 0 nla nla Base < 10 '" Q. ~ ¥ c
:> .. 0 '"

I 12 Mo. ~0t;iI1 01 nlal nlat
« en Z 0 ..,

I'!!li
HEI LNP wilh Loop (20 +)

.1 All CLECs
No. of • Received % Received 120%

Orders <48 Hours < 48 Hours Z-Value

100% .... - ....... _... _... _.. _--_ .. - .. _.... ..

8O"tio

60% I~~~I
Aug-99 1 1 100.0% Base < 10 400/.

Sep-99 8 6 75.0% Base < 10

0Ct-99 2 2 100.0% Base < 10
20%

Nov-99 1 1 100.0% Base < 10
0%

Dec-99 0 nla nla Base < 10 $ '"
~

g '" ~'" '"Jan-OO 0 nla nla Base < 10 '" "- ~ ¥ c:
:> .. '"

12 Mo. TolalIll 121 10 I 83.~,.1·
« en z 0 ..,

271· No. 94a



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within ·x· hours - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - • XXXXX

LNP Complex Business (1 ·19 Unesj

IMeasuNO.re94ment I·t-.....,.,.........,..-r-::-:::--,..A;..;'::-'C,L;:E==C:"s::--:--:-...... --1
. .. No. of # Received % Received

Orders < 24 Hours < 24 Hours Z·Value
100% -r-------------------,
98%

96%

92%

90%

:-+-A11 CLECs I
I· ••••• Standard I

Aug-99 107 102 95.3% -0.33

Sep-99 81 76 93.8% 1.17

0Ct·99 86 n 89.5% 5.47

Nov-99 128 121 94.5% 0.47

Dec-99 75 74 98.7% -3.67

JarHlO n 76 98.7% -3.70

I 12 Mo. TotaJ!1 5541 5261 94.9%1

LNP Complex Business (20 - 50 Lines)
A1ICLECs

No. of # Received % Received
Orders < 48 Hours <48 Hours Z-Value

88%

86%

84% +-.....,----+--.........,--+--+---_-_-'

120% -r-------------------,
100%

80"/.

60% 1-+-A11 CLECs I
• - • - •• S1andard i

n--Orde-NO-'-~-f_37"';LN=I,::,p"';#C:;;;:::ec:':!:;:::::::;~";;;;cSA:;:~-==E:=~~;;;'R~~:;~":~":.U=~~:::~I~;_.-z-.V-aJ-ue-'"

120'1'• .,...--------------------,

0"10 -4-__.-_-__-_+_-.....................-+__--1

8
i::.
co...,i

c

················_··v

20"/.

80"10

60"10

100%

Base < 10

Base < 10

Base < 10

Base < 10

-5.00

-5.00 .

1 1 100.0"10

1 0 nla

1 1 100.0"10

2 2 100.0"10

13 13 100.0"10

19 19 100.0%

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

JarHlO

Aug-99 10 10 100.0% -5.00

Sep-99 31 18 58.1% 36.94

0Ct·99 31 22 71.0% 24.03

Nov-99 22 20 90.9% 4.09

Dec-99 37 34 91.9% 3.11

JarHlO 31 31 100.0"10 -5.00

12 Mo. Totalll 1621 1351 83.3%1

4(W.

20"10

0"10 +-_+--+-_--+--1--_-+-.....-_-+--1

i
'"

271 - No. 94b



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Finn Order Confirmations (FOCs) received within ·x· hours - ED!
XXXXX - • - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - • - xxxxx

Residence and Simple Business LNP Only (1 -19)

IMeasurement I AIlCLECs
No. of # Received % Received 120%No,94
Orders < 5 Hours <5 Hours Z-VaJue

100% .... _........... _................... _...... ... _.. _......
80%

60% j--+-A11 CLECs I
- _. - - -Standard I

Aug-99 4 4 100.0% Base < 10 40%

sep-OO 2 2 100.0% Base < 10

Oct-99 0 nla nla Base < 10
20%

Nov-99 3 1 33.3% Base < 10
0%

Dec-99 5 4 80.0"/. Base < 10 Cl

~ ~
Cl $ ~Cl

~Jan-OO 326 323 99.1% -4.08 6> lJ c:
::l .. .. ..

12 Mo. TOiiIill 3401 3341 98.A! « (J) z 0 ..,

Residence and Simple Business With Loop (1 - 19)
All CLECs

No. of # Received % Received 120"/.
Orders <5 Hours <5 Hours Z-VaJue

100% .._.. __ ._._-_._ ..~
80"/.

I--+-A11 CLECs I
60"/. I- - -•• -Standard

Aug-99 5 5 100.O"k Base < 10 4O"k

sep-99 103 83 80.6% 14.42

Oct·99 243 179 73.7% 21.34
20%

Nov-99 378 226 59.8% 35.21
O"k

Dec-99 560 435 77.7% 17.32 en en m en Cl
~en ! en '!'

Jan-ClO 492 457 92.9%

·dll
6> 13 ~ u c:
::l .. 0 .. ..

~
1,781 1 1,3851 77.8%/ « (J) z 0 ..,

LNP Only (20+)
All CLECs

No. of # Received % Received 100"k
Orders < 48 Hours <48 Hours Z-VaJue .... - .....-.... -.... -.... - .... - .... - .... - .... - .... - ....

9O"k

8O"k

70"k

6O"k

5O"k I~~~sl
4O"k

Aug-99 0 nla nla Base < 10 30%
sep-99 0 nla nla Base < 10 2O"k
Oct-99 0 nla nla Base < 10 10"/.
Nov-99 0 nla nla Base < 10

0%
Dec-99 0 nla nla Base < 10 t 8l 8l en $ ?en
Jan-oo • 0 nla nla

~-:T
Q. 13 :> lJ c:

::l .. 0 0 .. ..

~
01 nlal nlal

« (J) z 0 ..,

LNP with Loop (20 +)
A1ICLECs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-VaJue ... _.... _.. _... _---- ...... _... _.--_ .. _...

90%

80"k

70%

60%

5O"k I~~~~I
4O"k

Aug-9lI 0 nla nla Base < 10 30%
sep-9!l 0 nla nla Base < 10 2O"k
Oct-99 6 4 66.7% Base < 10 10"k
Nov-99 9 8 88.9% Base < 10

O"k
Dec-9ll 12 9 75.O"k 20.00 8l 8l

~
8l en 8'!'

Jan-ClO 13 12 92.3% mil
,;, Q. ~ lI: ~
::l .. ..

12 Mo. TOlallJ 401 331 82.5·;;1
« (J) z 0 ..,

271 - No. 94c



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Pen:ent Firm Order Confirmations (FOCs) received within ·x· hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific.• - - XXXXX

LNP Complex Business (1 -19 Lines)il Measurement All CLECs
No. 94 No. of # Received % Received 120%

Orders < 24 Hours < 24 Hours Z-Value

100% .... _.........................................................
80%

60% I~AIICLECsI
•••••• Standard

Aug-99 0 ilia nla Base < 10 40%

Sep-99 0 ilia nla Base < 10

0C1-99 0 ilia nla Base < 10
20%

Nov-99 0 nla nla Base < 10
0%

Dec-99 2 2 100.0% Base < 10 g g '" '" 8l 8
Jan-oo 16 15 93.8"k 1.25 0, "- 8 ~ " C:

:> Q> 0 Q> '"
12 Mo. TotaiU 181 171 94.4%1

« CJ) z c ..,

LNP Complex Business (20 • SO Lines)
All CLECs

.ii No. of # Received % Received 120%
Orders <48 Hours <48 Hours Z-Value

100% .................................................................-....
80%

i~A1ICLEcsl
60% i-· ....Standard

Aug-99 0 ilia nla Base < 10 400/0

Sep-99 0 ilia nla Base < 10

0C1·99 0 nla nla Base < 10
20%

Nov-99 0 nla nla Base < 10
0%

Dec·99 0 nla nla Base < 10 '" '" '" '" ~ ~%, '" '" '"Jan-oo 2 2 1oo.~~ "- .:.
~ '"~

Q> 8 Q> '"

~
CJ) z c ..,

21 2 100.0%

LNP Complex Business (SO + Lines)
All CLECs

No. of # Received % Received 120%
Orders On Tome OnTnne Z-VaJue

1000/. .. .......................................... _..........................

~k

~k I~~~sl
Aug-99 .. 0 nla nla Base < 10 ~k

Sep-99 0 nla nla Base < 10

0C1·99 0 nla nla Base < 10
20%

Nov-99 0 nla nla Base < 10
~k

Dec-99 0 nla nla Base < 10 i '" ~ ~ ~ 8
Jan-OO 1 1 100.00/0 Base < 10, ! u C:

:> Q> 0
Q> '"I 12 Mo. Total" 1 I 1 I 1oo.~kl

« CJ) z c ..,

271· No. 94d



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

!---.-All CLECs

I.. ·· .. Standard

1---.-All CLECs

I····· -Standard

10.0 ....------------::-----,
9.0
8.0
7.0
6.0
5.0
4.0
3.0
2.0
1.0
0.0 -1---;.__.........----+-_-.......--+--oi__-!

9.0 ....--------------....,
8.0
7.0
6.0
5.0
4.0
3.0
2.0
1.0
0.0~_ __i-____i-__-I___........__I

4.43

1.13

1.48

Benchmark
z- Value

Benchmark
Z- Value

27

9

20

56

AlICLECs
No. of Average
RejeCtS Time (Hours)

Nov-99

Dec-99
JarH)()

12 Mo. TotaIl

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

IM~.~~nl II--N,","o-.-o"';'AI:.::..'C::;LE;=.;c::,:sA;"v-e-ra-g-e--1

Rejects Time (Hours)

271 - No. 95



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

70,..-------------------,
Z-Value

Average Delay Days for SWBT Missed Due Dates

I Me~.':ent , I-N:-:'O:-."':'M~issed:-:':'A:;-II.;:;CFLE;.;C'":~~ve:-ra::"ge:-:---t--::"::"=::':---l
Due Dates No. Da

60 • - -••• -. - - _••••••••• - - -••••- •••••••••••••••

50

40

30

~SWBT

I- -_.. ·AIICLECs

20

10

O+- --I--_+_-....-_+_-....---....-_--+----!

Jan-OO 18 9.61 11.84 -0.20

12 Mo. TolaiU

Avera time of Out of service for LNP Conversions
xxxxxxxxxx . -- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state sPeCific. - - - Xxxxxxxxxx

I~AlICLECSI
••••• - Standard

~
"III...,

~
o
CI>
C

i
G>en

20

0-1-_+_-....-........- __- _ _+_-....-_+_--1-----1

10

70 -r------------------...,

40

30

60

50

392,009

Jun-gg

Jui-99

Aug-99

5e~

Oct-99

Nov·gg
Dec-gg

Jan.OQ

12 Mo. Telall

Me:7:
ent II--

N
-
O
-.-Of--.--..............;.;AI;:.IC;;;LE;=~;;;svg_.Ti-,m-e"""T-Benc--h-ma-rk-fl

Activations (Minutes) "Z-Value'

Measurement All CLECs
No. 101 No. of Number Percent Benctvnark

Activations <60 Minutes < 60 Minutes "Z·Value" 105%

100%

95%

Jun·gg 43,904 39,764 90.6% 5.93
90""

I~~~~IJul-99 47,842 46,892 98.0"4 -1.51

Aug-99 55.054 54,576 99.1% -2.63 85%

5ep-99 66.393 56,052 84.4% 12.08

Oct·99 69.196 59,936 86.6% 9.88 80%

Nov-99 42,430 42,362 99.8% -3.34 75%
Dec·99 39.463 39,129 99.2% ·2.65 '" ~ '" 8l '" 1 ~ ~"!' ~ gJan-OO 27.727 27,190 98.1% -1.56 " '5 Q. "::> ..., .ill CI> CI> III

12 Mo. Totalll 392.0091 365,901 I 93.3%1
..., en z c ...,

271 - No. 99-101
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PERFORMANCE MEASUREMENT TRACKING

E·911

January 2000

Texas

Percent Errors for E· 911 Database Updates

Measurementn__",:,:","--;_.,.....:::AI:;,IC:::l:::E:::Cs::::".,..._:::-_.,....-l
No,103 No, of No. in Percent

Files Error in Error

Time Required To U

SWBT
Percent in

Error

Aug·99

Sep-99

Qct-99

Nov-99

Dec·99

Jan-OO

12 Mo. TOiiliII

743

820

828

882

940

909

9.0221

0 0,0"1.

0 0.0'%

0 0,0"1.

0 0.0"1.

0 0,0",0

0 0,0",0

oI 0,0",01

Avera

0.0"1.

0.0"1.

0.0"1.

0.0"/.

0.0"1.

0.0'%

Z-Yalue 100.0"/.

90.0"/.

80.0"/.

70.0%

60.0"/.

50.0"1.

4O.M'.

0.0 30,0"1.
0,0 20,0"1.
0,0

10,0%
0,0

0.0 0.0%

'" i '" '" ~
8

0.0 '" ~ '"'" ~ C:
::l <II
< <IJ Z C ..,

Ie 911 Database

i· .. ·.. SWBT

i_AIICLECs

SWBT
Avg. T""" Avg, Time Z-YaJue 35.0

(MinuteS) (Minutes) 30.0
0.9 23.8

0.1 5.1 25.0 "
0.1 5.0 "..
0.2 5.0 20.0

I~~~:ecsl3.8 12.5
15,0

10,0 5.7

0.2 5.7 10,0
1.2 6.3
9.3 30.6 5.0 -.. - .....

8,0 6.8

25.6
0.0

7.4
'"

~
'" '" '" ~ '" '" '" '" '" ~

~ '" '" '" '!' '" ~ i '!'7.3 6.0
~ ~ l!: " '" Q.

8 ~ fa" .., .i ..
u. ::; ..,

'" C ..,
4.49 11.61

Feb-gg

Mar·gg

Apr.

May­

JUn-99
Jul·99

Aug-99

Sep-gg

Qct-gg

Nov·99

271 -No. 103-104



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 2000

Texas

Percent of Request Processed Within 35 Days

AllCLECs
Number of No. Within % Within Z-Value
Requests 35 Days 35Da 100%

Feb-99 24 24 100.0% -10.00 98%
Mar-99 21 20 95.2".. (5)

96%
Apr-99 12 11 91.7% (2)

May-99 12 12 100.0% -10.00 94%
~A/lCLECs

Jun-99 36 36 100.0""- -10.00 92"/.
Ju~99 28 28 100.0""- -10.00

• ••••• Standard

35 35 100.0% -10.00
90% ............................................. -_.

Aug-99

Sep-99 32 32 100.0% -10.00 88%

Oct-99 23 21 91.3% -1.30 86"..
Nov·99 31 31 100.0".. -10.00

Dec-99 35 35 100.0"/. -10.00 84%

%
en en en en T en en en en en 0

Jan-OO 14 13 92.9% -2.86
ell ell l '1' t 6- ell

~ '1' 0
~ i c: 8 lil <:

CD co :> :> :> CD 0 co

12 Mo. TOIaJII 3031 2981 98.3%1
lL ::0 < ::0 ..., ...,

< rJJ Z C ...,

Average Days Required to Process a Request

All CLECs

Number of Average
20.0

Requests Da
18.0

Feb-99 24 11.54

Mar-99 21 18.38 16.0

Apr-99 12 14.83 14.0

May-99 12 14.08 12.0

Jun-99 36 10.81 10.0 !-+-All CLECs I

Ju~ 28 10.54 8.0
Aug-99 35 8.26 6.0
Sep-99 32 16.13

4.0
Oct-99 23 11.48

2.0
Nov-99 31 10.39

Dec-99 35 17.06 0.0

8l 8l 8l ell ell T '" ell ell

~
ell 814 16.00 t ~

ell '" 2
ell

Jan-OO i> ~ ~ C. Q. ~ <:
CD co "- co :> :> :> CD 0 co
lL ::0 < ::0 ..., ...,

< rJJ Z C ...,

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Percent Missed Collocation Due Dates

CAGED - INITIALIMeasuremeMI AIICLECs
" No. 107 # CoUoca1ion # Missed % Missed Z-VaJue 100%

Projects Due Dates Due Dates 90%

SO%

70""-

60%

Jun-99 64 0 0.0% -5.0( 50""- i--+---All CLECs

Jul-99 37 0 0.0% -5.0( 40% .- • - - •• Standard

Aug-99 21 0 0.0% -5.00 30%
5ep-99 36 0 0.0% -5.0(

20"/.
Oct-99 32 0 0.0% -5.0(

Nov-99 40 0 0.0% -5.0(
10""-

.. ........................................................ o. ............

Dec-99 48 0 0.0% -5.00 0"/.

Jan-QC -5.00 ~ '" '" $ g g 8l ~'1 0 0.0% '!' '"c "3 6> Q. i; ~ u c

I 12 Mo. Totl!!J1 2891 01 0.0"..1
:> ..., .a! .. 0 .. CD.., (J) Z C ...,

CAGED - AUGMENTS
AllCLECs

# Collocation # Missed % Missed Z-VaJue 100%

Projects Due Dates Due Dates 90""-

SO",,-

70""-

60""-

Jun-99 9 0 0.0"/. Base < 10 5O"k I--+---All CLECs !
Jul-99 36 0 0.0% -5.OC 40"/. •• - • - - Standard

Aug-9l 15 0 0.0% -5.OC 30%
5ep-9l 1S 0 0.0% -5.0(

2O"k
Oct-9ll 12 0 0.0% -5.00

Nov-99 9 0 0.0% Base < 10
10"/.

.. .....................................o. ..................................

Dec-9S 0 0 n1a Base < 10 0%

Jan-QC Base < 10
en en

~ ! $ 8l ~ 80 0 n1a 'l' 'l'
c :; g ;. u C:

I 12 Mo. TotatlII 991 01 0.00;1
:> .., :> .. 0 .. CD.., « (J) z c ...,

<iIii
CAGELESS - INITIAL

i< AIICLECs

l<H ii? "r;:; # Collocation # Missed % Missed Z·VaJue '00"/.

Proiects Due Dates Due Dates 90"",

SO%

70%

60%

Jun-99 24 0 0.0% -5.0( 50% i--+---A11 CLECs'

JuI-9!I 36 0 0.0"", -5.0( 40"", .• - - - - - Standard •

Aug-9!I '4 0 0.0% -5.0( 30%
Sep-9!I 10 0 0.0"", -5.OC 2O"k
Oct-99 26 0 0.0"", -5.OC

Nov-99 0 0 n1a Base < 10
10"k

.. ................ _o. ..... o. ............. _ .....o. ..... _ ..................

Dec-9S 12 0 0.0"/. -5.00 0"",

Jan-OC , 193 -5.00 ~
en 8l ! ~

Cl> en 80 0.0"", 'l'
~ 'b"3 6> C:

I 12 Mo. Tot"" 3151 01 0.#1 < :> ..., :> .. .. CD..., « en z c ...,

.< " CAGELESS - AUGMENTS
i< All CLECs

# Collocation # Missed % Missed Z-VaJue 100%

< Projects Due Dates Due Dates 90"/.

80"/.

70%

60"",

Jun-99 0 0 n1a Base <'C 50""- I~~~~I
Jul-9S 0 0 n1a Base < 10 40""-

Aug-9!I 0 0 nla Base < 1( 30""-
5ep-9!I 13 0 0.0""- -5.0(

20""-
Oct-99 0 0 nla Base < 10

Nov-99 2 0 0.0% Base < 10
'0"", .. ...................................................................

Dec-99 0 0 nla Base < 1C 0"/.

Jan-OO Base < 1C
en Cl> 8l 8l

~
g 8l 8

2 0 0.0% '% '!'
"3 6> ... ~ u C:

I 12 Mo. TotaJI] 171 01 0.0"..1
:> ..., :> .. .. CD..., « en z c ...,

271 - No. 107a



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Percent Missed Collocation Due Dates

SHARED CAGE - INmALIMeasurement-l AIICLECs
No. 107 I # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

80%

70%

60%

Jun-99 0 0 nla Base < 10 50% i --+-AII CLECs I
Jul-99 0 0 nla Base < 10 40% i. -....Standard

Aug-99 0 0 nla Base < 10 30%
Sep-99 0 0 nla Base < 10 20"10
Oct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10
10"10 . .................................................................

Dec-99 0 0 nla Base < 10 0% ~

Jan-OO 1
g: '" '" '" g:

~
g: 80 0.0% Base < 10 '!' '!' '".: "5 Cll 6- 8 0 .:

I 12 Mo. Total'" 11 01 0.0"101
:l .., :l '" 0 '" ...., < (/) z c ..,

SHARED CAGE-AUGMENTS
All CLECs

# Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90"10

80"10

70"10

60"10

Jun-99 0 0 nla Base < 10 50% I~AIICLECs I
Jul-99 0 0 nla Base < 10 4(W. •• - - - - S1andard

Aug-99 0 0 nla Base < 10 30"10
Sep-99 0 0 nla Base < 10 20%
Oct·99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10
10"10 .. ...............- .............................- ..................

Dec-99 0 0 nla Base < 10 0% ....
Jan-OO 0 0 '" g: '" '" g: '" &: 8nla Base < 10 '!' 6, '!' '"<: -5 Co 8 ;. () .:

I 12 Mo. Total!! 01 01 nlal
:l ..,

~ '" 0 '" ...., (/) z c ..,

-- ,-
VIRTUAL -INITIAL

AllCLECs

\ # Collocation # Missed % Missed Z-Value 100""

ProjectS Due Dates Due Dates 90%

80%

70"10

60"10

Jun-99 0 0 nla Base < 10 50% ,--+-A11 CLECs I
Jul-99 0 0 nla Base < 10 40% I· --...S1andard

Aug-99 0 0 nla Base < 10 30%
Sep-99 0 0 nla Base < 1C 20%
Oct·99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10
10% .. .....................................................................

Dec-99 1 0 0.0% Base < 10 0%

Jan-oo 0 ~
ell

~
g:

~ ~
ell

~0 nla Base < 10 '!' '""5 6- 0 <:

I 12 Mo. Total" 11 01 O.OO,.!
:l .., '" ~

....., (/) z ..,

.,: VIRTUAL - AUGMENTS
All CLECs

# Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

800,.

70%

60"10

Jun-99 0 0 nla Base < 10 50"/. I~~~~IJul-99 0 0 nla Base < 10 4(W.

Aug-99 0 0 nla Base < 10 300,.
Sep-99 . 0 0 nla Base < 10 200,.
Oct-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10
10"10

... ............................................................ woo ......

Dee-99 0 0 nla Base < 10 0"/.

Jan-OO '" ell '" g:

~
'" '" 80 0 nla Base < 10 '!' ~

ell
~ ~<: '" 6- .:

I 12 Mo. Totall'l 01 01 nlal
:l ...,

~ '" 0 '" .!!l..., (/) z c

271 • No. 107b



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Average Delay Da s for SWBT Missed Due Dates

CAGED -INmALIMeasurement All CLECs
No. 108 # Missed Avg. Delay 10% Interval Z-Value 1.0

Due Dates Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nJa nJa Base < 10 0.5 r ............. A11 CLECs

Jul-99 0 nJa nJa Base < 10 0.4 •••• - • Standard

Aug-99 0 nJa nJa Base < 10 0.3
Sep-99 0 nJa nJa Base < 10 0.2
Oct-99 0 nJa nJa Base < 10

Nov-99 0 nJa nJa Base < 10
0.1

Dec·99 0 nJa nJa Base < 10 0.0

&l 81 '" 81
~

'" '" 8Jan-OO 0 nJa nJa Base < 10 '" ~ 'l'
c: -S '" Q.

~
c

I 12 Mo. Totalll 01 nJal nJal " -, " ll> 0 ..-, <{ (/J Z C -,

CAGED - AUGMENTS
All CLECs

1.0# Missed Avg. Delay t 0% Interval Z-Value
Due Dates Davs Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nJa nJa Base < 10 0.5 1............. A11 CLECs

Ju~99 0 nJa nJa Base < 10 0.4
•••••• Standard

Aug-99 0 nJa nJa Base < 10 0.3
Sep-99 0 nJa nJa Base < 10 02
Oct·99 0 nJa nJa Base < 10

Nov-99 0 nJa Base < 10
0.1

ilia

Dec-99 0 nJa nJa Base < 10 0.0

&l &l '" 8l '" 81 g ~Jan.Qll 0 nJa ilia Base < 10 6, '"c: :; Q. 8 ~ ~ c:

1 12 Mo. Totaill 01 nJal nJal " ..., :> ., ....., <{ (/J z c ...,

> CAGELESS - INITIAL

, " A1ICLECs
1.0# Missed Avg. Delay 10"/. Interval Z-Value

Due Dates Davs Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nJa nJa Base < 10 0.5 1.............A1ICLECs

Jul-99 0 nJa nJa Base < 10 0.4 i···· ..Standard

Aug-9!l 0 nJa nJa Base < 10 0.3
Sep-911 0 nJa nJa Base < 10 02
Oct-99 0 nJa nJa Base < 10

Nov-99 0 nJa nJa Base < 10
0.1

Dec-911 0 ilia nJa Base < 10 0.0

% &l t i '" ~ &l 8Jan-QO 0 nJa nJa Base < 10 :; ~ u C
" "

., ., ..
12 Mo. TotaiIl 01 llIal IlII) ..., ...,

<{ (/J 0 z c ...,

".,
CAGELESS-AUGMENTS

AIiCLECs
1.0

# Missed Avg. Delay 10"", Interval Z-Value,
Due Dates Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nJa nJa Base < 10 0.5 I~~~s!
JuI-99 0 nJa nla Base < 10 0.4

Aug-99 0 nJa nla Base < 10 0.3
Sep-99 0 nla nla Base < 10 0.2
Oct-99 0 nJa nla Base < 10

Nov-99 0 nla ilia Base < 10
0.1

Dec-99 0 nJa nla Base < 10 0.0

~ ~ '" 81 '" '" i ~Jan.Qll 0 nJa nla Base < 10 '" g ~c:
" '" Q. c:

I 12 Mo. TotaiU 01 nlal nlal " ..., " ll> ....., <{ (/J Z C ...,

271 • No. 108a



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITlALIMeasurement AliCLECs
NO.1oa # Missed Avg. Delay 10"k Interval Z-Value 1.0

Due Dates Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nla nla Base < 10 0.5 J--+-AII CLECs;

Jul-99 0 nla nla Base < 10 0.4 •••••• Standard I
Aug-99 0 nla nla Base < 10 0.3
$ep-99 0 nla nla Base < 10 0.2
0Ct-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10
0.1

Dec-99 0 nla nla Base < 10 0.0

~
0> 0> i 0> 0> 0>

~Jan-OO 0 nla nla Base < 10 0> 6. "!' "!' 'l'
c '3 c:; i; 0 c

I 12 Mo. To18ll] 01 nlal nlal
::> ...,

~ '" 0 '" '"..., (j) z c ...,

SHARED CAGE· AUGMENTS
AliCLECs

# Missed Avg. Delay 10"/. Interval Z-Value 1.0

Due Dates Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nla nla Base < 10 0.5 I--+-AII CLECs I
Jul·99 0 nla nla Base < 10 0.4

]••••• ·Standard

Aug-99 0 nla nla Base < 10 0.3
$ep-99 0 nla nla Base < 10 0.2
0Ct-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10
0.1

Dec-99 0 nla nla Base < 10 0.0

8l 0>

~ 8l 0> 0>
~ 8Jan-OO 0 nla nla Base < 10 'l' 0> "!'

" '3 6. g i; 0 "12 Mo. TotaIll 01 nlal nlal
::> ..., ::> '" '" '"..., < (j) z c ...,

< VIRTUAL • INITIAL
All CLECs

1.0# Missed Avg. Delay 10"04 Interval Z·Value
Due Dates Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nla nla Base < 10 0.5 !--+-All CLECs I
JuI-99 0 nla nla Base < 10 0.4 I· .. -..Standard

Aug-99 0 nla nla Base < 10 0.3
Sep-99 0 nla nla Base < 10

0.2
0Ct-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10
0.1

Dec·99 0 nla nla Base < 10 0.0

~ ~
0> 0> 0>

~ i 8Jan-OO 0 nla nla Base < 10 % '6. 0>
C 8 .:

12 Mo. TotaIll 01 nlal nlal
::> ...,

~
.. 0 '" '"..., (j) z c ...,

VIRTUAL - AUGMENTS
All CLEes

1.0
# Missed Avg. Delay 10% Interval Z·Value

Due Da1es Days Benchmark 0.9

0.8

0.7

0.6

Jun-99 0 nla nla Base < 10 0.5 I~~:sl
Jul-99 0 nla nla Base < 10 0.4

Aug-99 0 nla nla Base < 10 0.3
$ep-99 0 nla nla Base < 10 0.2
0Ct·99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10
0.1

Dec-99 0 nla nla Base < 10 0.0

8l 0>

~
0>

~
0>

~ 8Jan-OO 0 nla nla Base < 10 "!' "!' "!'

" '3 Q. > 0 .:
I 12 Mo. Totall] 01 nlal nlat

::> ..., ::> .. 0 0 '" co..., < (j) z c ...,

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INmAL;IMeasurement I All CLECs
No. 109 # Collocation No. in Tariffed %inTar1ffed Z-Value 100"..

Requests Intelllal Intelllal

95%

90% .. ............................................................ .. .........

Jun-gg 20 20 100.0% -10.00 I-+-All CLEes

Jul-gg 22 22 100.0"/. -10.00 85% ;••••• - Standard

Aug-gg 40 37 92.5% -2.5C

5eP-gg 26 24 92.3% -2.31 80"/.
Oct-gg 7 7 100.0".. Base < 10

Nov-gg 7 6 85.7% Base < 10

Dec-gg 37 37 100.0"/. -10.00 75%

Jan-OO -10.00 8l '" '" '"
~

'" '" 834 34 100.0% ~ '" '" ~
q>

<: 0> Q. u <:

I 12 Mo. Totaql 1931 1871 96.9%1
::> ..., ::> .. .. ....., « (J) z 0 ...,

CAGED-AUGMENTS
AIiCLECs

# Collocation No. in Tariffed %inTar1ffed Z-Value 100%

....................y.....
Requests Intelllal Interval 98%

96%

94%

92%
Jun-gg 14 14 100.0% -10.00 1-+-A11 CLECs ;

Jul-99
90"/. ........ : •• - •• Standard ;

5 5 100.0".. Base < 10

Aug-9S 3 3 100.0".. Base < 10 88%

5ep-9S 1I 10 90.9% -0.91 86%
Oct-9S 6 6 100.0"/. Base < lC

Nov-gg Base < 10
84%

2 2 100.0%

Dec-99, 17 15 88.2% 1.7E 820/.

Jan-OO 100.0% -10.00 '" '" 8l i ~
'" '" 831 31 q> q> '" '"c: '3 0> ;> ,; <:

I 12 Mo. Totaill 891 861 96.6";;1
::> ..., ::> .. 0

~
....., « (J) z ...,

CAGELESS -INmAL
AIiCLECs

.i.E # Collocation No. In Tar1ffed %inTar1ffed Z-Value 100%

V ..............
Requests Intelllal Intelllal 98%

96%

94%

Jun-99 7 7 100.0% Base < 10 92% I-+-All CLECs !
Jul-gg 18 18 100.0"/. -10.00 90% .. ...................................................................

i· . - .. -Standard

Aug·gg 42 41 97.6% -7.e:!

5eP-gg 30 30 100.0"/. ·10.00 88%

Oct-gg 67 67 100.0"/. -10.00 86%
Nov-99 11 '1 100.0"/. -10.00

Dec-99 108 107 99.1% -9.07 84%

Jan-OO -8.70 ~ ~ '" i '" '" ~ ~77 76 98.7% q> g tc: '3 ! c:

I 12 Mo. TOtaiII 3601 3571 gg.2";;1
::> ..., .. .. ....., (J) Z 0 ...,

···.<·;<.f

CAGELESS - AUGMENTS
All CLECs

I.e # Collocation No. in Tar1ffed %inTar1ffed Z·Value 100%
1 I .. _: Requests Interval Interval 90% .. .. -........................... .. ..............

80"..

70%

60%

Jun-gg 0 0 ilia Base < 10 50% I~~~~sl
Jul·gg 1 1 100.0% Base < 10 40"..

Aug-gg 5 5 100.0"4 Base < 10 30"..
5ep-99 7 7 100.0".. Base < 10 20"10
Oct-99 0 0 ilia Base < 10

Nov·gg 0 0 ilia Base < 10
10"10 \

Dec-gg 3 3 100.0% Base < 10 0"10

Jan-OO Base < 10 8l ~ '" i ~
'" '" 8, I 100.0".. '" ~

q>
<: '3 0> u <:

I 12 Mo. Totilil) 171 171 100.0%1
::> ..., ::> .. 0 .. ....., « (J) z 0 ...,

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING

Collocation

January 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL'I Measurement I All CLECs
No.l09 I # Collocation No. in Tariffed % in Tariffed Z-Value 100%

Requests Interval Interval 90% ................................. .... .. .. ........ --.
80%

70%

60%

Jun-99 0 0 nJa Base < 10 50% ~AIICLECsl

Ju~99 0 0 nJa Base < 10 40% - - •• - -Standard
I

Aug-99 0 0 nJa Base < 10 30%
SeI>"99 1 1 100.0% Base < 10

20%
Oct-99 1 1 100.0% Base < 10

Noy-99 0 0 nJa Base < 10
10%

Dec-99 1 1 100.0% Base < 10 0%

~
en en 8l 8l en en l;lJan-110 0 0 nJa Base < 10 en '!'

~
en

c: "3 <» Q. 13 ;, c:

I 12 Mo. Tolafl 31 31 100.00/·1
::> .., :> co 0 co co.., <C Cfl Z C ..,

SHARED CAGE - AUGMENTS
AlICLECs

# Collocation No. in Tariffed %inTariffed Z-Value 100%

Requests Interval Interval 900/0 .. ................................................................- ......

800/0

700/.

600/0

Jun-99 0 0 nla Base < 10 50% I~AlI CLEGs I
Jul-99 0 0 nJa Base < 10 40% • - - • - - Standard

Aug-99 0 0 nla Base < 10 300...
SeI>"99 0 0 nla Base < 10 2004
Oct-99 0 0 nJa Base < 10

Noy-99 0 0 nJa Base < 10
100...

Dec-99 0 0 nJa Base < 10 00...

$ en '" t 8l en en $Jan-110 0 0 nJa Base < 10 en '!' 1 '!'
c: "3 '"

... <> c

I 12 Mo. TotaiEI 01 01 nJal
:> .., :> co 8 co co.., <C tJ) Z C ...,

, VIRTUAL - INITIAL
I: All CLECs

# Collocation No. in Tariffed % in Tariffed Z-Value 100%

A- --Requests Interval Interval 900/0 .. .. ... ... .. .. .. .. .. .. .. .... .. .. .. .. .. .. .. .. ... .. .. .. .........

80%

70%

60%

Jun-99 0 0 nJa Base < 10 50% I~~~:IJul-99 0 0 nJa Base < 10 400/0

Aug-9!I 0 0 nla Base < 10 300/0

SeI>"9!1 0 0 nla Base < 10 200k
Oct-99 1 1 100.0% Base < 10

N0v-99 0 0 nJa Base < 10
100/.

Dec-99 54 54 100.00... -10.00 0%

$ en $ en en en
~ $Jan-OO 0 0 nla Base < 10 '!' %. en

~c: '3 Cl> 8 <> c

I 12 Mo. Totaill 551 551
:> .., :> co 0 co co

100.00/01
..., <C tJ) Z C ...,

VIRTUAL - AUGMENTS

IY' An CLECs
100%

# Collocation No. in Tarifled %inTarifled Z-Value
Requests Interval Interval 90% .. .. .-.....- ............- .... .. ... - .....o. .... _ ........... _ .......

600k

700k

600...

Jun-99 0 0 nla Base < 10 50% I~AlICLECs I
Jul-99 1 1 l00.00k Base < 10 400/. - - • - • - Standard

Aug-99 0 0 nla Base < 10 300k
SeI>"99 0 0 nla Base < 10 200k
Oct-99 0 0 nla Base < 10

N0v-99 0 0 nla Base < 10
100... \1

Dec-99 0 0 nJa Base < 10 00/.
en $ % 8l en '" en 8

Jan-OO 0 0 nJa Base < 10 '% 8 '!' ~'3 Q.
~

C:

12 Mo. Totalll d d 100.0%1
:> ..., :> co co co..., <C Cfl Z C ...,

271 - No. 109b



PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

January 2000

Texas

I-+-AlI

................................ I..... -~~rd

100.0% ........ .... .... ........

99.0%

98.0%
97.0"",

96.0"",

95.0"",

94.0"/0
93.0"/0
92.0"/0 -1--1----......--+-............-+--+-_-......--1

g ~ ~ g g
~ ~ ~ I ~

100.0% ......._ .......~._...._ ......._.__.........

99.5%
99.0%
98.5%
98.0%
97.5%
97.0"",
96.5%
96.0%
95.5%~........_->____+_.......- _ _+__+-;.--l

81 81 m
.g :a ~
u.. :::; -

60..---------------......,
50

40

30

20

10
O+--+---_--- - __-+--....j

z- Value

Average Update Interval

100.0%
100.00'..
100.00%
100.000",
100.00"
100.000..
100.00'\
100.00'­

99.

99.97%

Percent
in 72 Hours

628
2,343
2,001
2,241
2,832
1,784
3,341
4,609

4,028

2,877

1,964

3,584

No. in
72 Hours

AIiCLECs

628
2,343
2,001
2.241
2,832
1,784
3,341
4,609

4,032

2,878

1,966

3.584

Percent of Updates into DA Database within 72 Hours

AIiCLECs

2,241
2,832
1,784
3,341
4,609

4,032

2.878

1.966

3,584

32.2381

No. of
Updates

No. of Average
Updates Interval (Hrs.)

Nov-99

Dec-99

Jan-lXl

12 Mo. Tota41

J

271 • No. 110-112



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number PortabHity (LNP)

3411 0.11 0/01

I

:~=~sll
i

....
ll> ll> ll> ll> ll> 0
'!' '1' '" ~ ~

0.,. cCl c. u

" Q) 0 0 Q) III« C/) z 0 ..,

zv_ 1
-2.00 2.5% -r---------------.,
-1.11 2.0%
·1.72

-2.00 1.5%
·1.76

-1.98 1.0%~
-1.91
-2.00 0.5%

-2.00 ~
-1.99 0.0% 1--.;.-'-¥=--:::.:::~......-+--+-.......
-1.98 ~ 8l ~ 8l ~ $

,QiaQ.~~..,'3
-2.00 ~ :; « :; ~

0.00%
0.89%
0.28%
0.00%
0.24%
0.02%
0.09"/0
0.00%

0.00%
0.01%

0.02%

0.00%

% Premature
Disconnects

o
202

30
o

64
7

29
o
o
4

5

o

AIlCLECs
No. Pre-mature

Disconnects

31,033
22,655
10,694

6,430
27,089
30,507
33,629
34,396

37,444

29,687

25,n6
14,408

303,7481

No. of
Cutovers

Feb-99
Mar-99
Apr-99
May-99
Jun-99
Ju!-99

Aug·99
Sep-99

0cl-99
Nov-99

Dec-99

Jan-OO

I 12 Mo. TotalII

,I Measurement
I No. 114

Local Number Portability (lNP) wilh loop
A1ICLECs

Feb-99
Mar-99
Apr·99
May-99
Jun-99
Jul-99

Aug·99
Sep-99

0cl-99

Nov-99

Dec·99

Jan-oo

12 Mo. Total!I

No. of
Cutovers

111
1,242
1,159
1,454
2,938
3,890
3,111
4,134

2,980

1,137

1,284

1,283

No. Pre-mature
Disconnects

o
14
30
55
o
4

19
5
3

2

3
53

% Premature
Disconnects

0.00%
1.13%
2.59%
3.78%
0.00%
0.10%
0.61%
0.12%

O.look

0.18%

0.23%

4.13%

0.760/01

Z·Yalue

-2.00
-0.87
0.59
1.78

-2.00
-1.90
-1.39
-1.88
-1.90

-1.82

·1.n
2.13

4.5% -r---------------.,
4.00/0

3.5% j3.00/0
2.5%tE -~ - .
0.5% /.~_
0.00/0 ¥- -...-.....-:.-+-~=_=~::::_J

g ~ ! ~ ~ ~
imQ.~§'5
LI. :; « :; .., ..,

Interim Number Por1IIbility (INP)
A1ICLECs

2.00/0 •• - •••••••••••••••• - - •••••••••••

1.5%

0.00/0 .......- ............- ............- ......._ .......

~ ~ ! ~ ~ ~
CDmc.~§­
LI. :; « :; .., ..,

0.5%

1.00/0

Z-YalueI No. of No. Pre-mature % Premature

I,..""'-""'-+:;"":::'t I-..::c;:::uto=ve::rs;:-;+-.:::D::;:iscon=.::.:nects===-:+-.:::Di:::·sconnects=:":;:=:-JI__-=-=lll 2.5% ......--------------,
Feb-99 344 0 0.00% -2.00
Mar-99 304 0 O.OOOk -2.00
Apr·99 97 0 0.00% -2.00
May-99 9 0 0.00% Base < 10
Jun-99 79 0 0.00% -2.00
Jul-99 50 0 0.00% -2.00

Aug-99 27 0 0.000/0 -2.00
Sep-99 0 0 nla Base < 10

0cl-99 0 0 nla Base < 10

Nov-99 0 0 nla Base < 10

Dec·99 0 0 nla Base < 10
Jan-OO 0 0 nla Base < 10

12 Mo. TotaIl 910 0 O.oooSf,

Interim Number Pol1ability (lNP) wilh Loop

A1ICLECs
Z-Yalue

Feb-99
Mar-99
Apr-99
May-99
Jun-99
Jul-99

Aug-99
Sep-99

0cl-99

Nov-99

Dec-99

Jan-oo

12 Mo. TotaIll

No. of
Cutovers

89
104
128

82
68

109
14
o
o
o
o
o

5941

No. Pre-mature
Disconnects

o
2

o
o
o
o
o
o
o
o
o
o

% Premature
Disconnects

0.00%
1.92%
0.000/0
0.00%
0.00%
O.OOOk
O.OOOk

nla

nla
nla

nla.

nla

0.340/01

-2.00
-0.08
-2.00
-2.00
-2.00
-2.00
-2.00

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10 ,

2.5% .,.....----------------,

2.00/0 •• - - ••••• -' •••••••••••• - - - •••••

1.5%

1.00/0

0.5%

0.00/0 ..._~~......._ ............- ......._ .......
m
m
.Q
Q)

LI.

,

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent of Premature Disconnects· Frame Due Time

I
Local Number Portability (LNP)

Measure~nlI All CLECs
No. 114 No. of No. Pre-mature % Premature Z-Value

Culovers Disconnects Disconnects
2.5%

2.0% ................................................................

1.5% :--.-All CLECs

1.0%
I· -. . . . Standard

1+
0.5%

HI

0.0% H
0
9

Jan-OO 0 Base < 10
c

0 nla III...,
I 12 Mo. Totall] 01 01 nlal

..

Local Number Portability (LNP) with Loop
All CLECs

No. of No. Pre-mature % Premature Z-Value
Cutovers Disconnects Disconnects

2.5%

2.0% ................................................................

1.5% 1--.-All CLECs

1.0%
1- -. . . . Standard

0.5% J
0.0%

0
9

Jan-OO .(l.98
c

1,280 13 1.m.. III ,:...,

I 12 Mo. TotaIll 1,2801 131 Ul2'l..t
IE; \ fnterim Number Portability (INP)

\H All CLECs
No. 01 No. Pre-rnature % Premature Z·Value

Cutovers Disconnects Disconnects
2.5%

2.0% ..................................................................

1.5%
[~=s

1.0%

0.5%

0.0%
0
0
C

Jan-OO 0 0 nla Base < 10 III...,
12 Mo. TotaIll 01 01 nlal

Interim Number Portability (INP) with Loop

AIiCLECs

No. of No. Pre-mature % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%

2.0",-0 ............... -_ ................

1.5% ~=~sl
1.0%

0.5%

0.0"/.
0
9c

Jan-OO 0 0 nla Base < 10 III...,
12 Mo. Totallil 01 01 nlal

271 • No. 114b



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Local Number Portability (LNP)IMeasurement All CLECs In Parity
No. 114.1 No. of No. Within %Wrthin Yes=O ;'

Cutovers 120 Minutes 120 Minutes No=2
120.0%

100.0%

80.0%

.!
!~AlICLECs

60.0% I...... Standard I

40.0%

20.0% ••••••

.X
0.0%

0
0 XC:

Jan-OO 14,408 14,408 100.00"10 0 '"-,

Local Number Portability (LNP) wfth Loop
AlICLECs In Parity

No. of No. Within %Wrthin Yes=O
Cutovers 120 Minutes 120 Minutes No=2

100.0%
90.0%
80.0%
70.0%

j60.0%

I~=~ISO.O%
40.0%
3O.O"k
20.0"/0
10.0"/0
0.0"/0 . . .. . . .. .. . .

0
0

Jan-OO
C:

1.283

iiL....···fi:
2 '"-,

.';' 'X
;' ., . ,'·V'

Interim Number Portabllity (INP)
All CLECs In Parity

No. of No. Within %Wrthin Yes=O
Cutovers 120 Minutes 120 Minutes No=2 2.5%

2.O"k ................................................................

1.5%

I~=~sl
1.0%

0.5%

0.0"/0
0
<;>

Jan-OO
c

0 o nla Base < 10 '"-,

i/, .nV;' ....... • )'i ......... ;'~;;' ;'
·in,., .. ,< ';'

Interim Number Portability (lNP) with Loop

AlICLECs In Parity

No. of No. Wrthin % Within Yes=O,. Cutovers 120 Minutes 120 Minutes No=2 2.5%

2.O"k .................................................................

1.5%

I~=I
1.0%

0.5%

0.0"/0
0
<;>

Jan-OO
c

0 0 nla Base < 10 '"-,
;' in '.ii'

..;.....

271 - No. 114.1a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) • Frame Due Time

Local Number Portability (LNP)IMeasurement I All CLEes In Parity
No. 114.1 I No. of No. Within %Wrthin Yes=O

Cutovers 120 Minutes 120 Minutes No=2
2.5%

2.0% ................................................................

1.5% 1---'-All CLECs
I' ..... Standard , 1m

1.0%

I"
O.5o,~

0.0%
0
9

Jan-OO 0 0 nla Base < 10
l:
ltl-,

LocaJ Number Portability (LNP) with Loop
All CLECs In Parity

No. 01 No. Within % Within Yes=O
Cutovers 120 Minutes 120 Minutes No=2

100.0%
90.0%
80.0%
70.0%

.l
60.0%

I~=~sSO.O%
40.0%
30.0%
20.0%
10.0%

0.0"10 . . . . . . . . . . .. .. .
0
0

Jan.OO
.:

1,280 1.214 94.84% 2 ltl-,

"m'
is Jm' ",,> ,

Interim Number Portability (INP)
>'

All CLECs In Parity,
No. 01 No. Wrthin %Wrthin Yes = 0

Cutovers 120 Minutes 120 Minutes No=2
2.5%

2.0"/. .. ................................................................

1.5%

I~=I1.0"/.

0.5%

0.0"/.
8.:

Jan-OO 0 0 nla Base < 10 ltl

T""'•• iF" ..'.'·"F""

...,
,.,' ,

"i m > "
Interim Number Portability (lNP) with Loop

All CLECs In Parity

No. of No. Wrthin % Within Yes=O
Cutovers 120 Minutes 120 Minutes No=2 2.5%

2.0"/. .. ..............................................................

1.5%

I~=I
1.0"/.

0.5%

0.0%
0
9

Jan-oo
l:

0 0 nla Base < 10 ltl-,

:m>, W'::·· •
"

271 - No. 114.1b



PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas

Percent SWBT caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

LocaJ Number Portability (LNP)

AlICLECs
No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

Cutovers 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z- Value"
Feb-99 31.033

Mar-99 22.655
Apr-99 10,694

May·99 6,430

Jun-99 27,089

Jul-99 30,507

Aug-99 33,629 0.0% -7.96 0.0% -1.96 0.0% -0.96
5ep-99 34,396 0.0% -8.00 0.0% -2.00 0.0% -1.00
Oct-99 37,444 O.O"k -8.00 0.0% -2.00 0.0"/. -1.00
Nov·99 29,687 0.0"/. -8.00 0.0% -2.00 0.0"/. -1.00
Dec-99 25,776 0.0"/. -8.00 0.0% -2.00 O.O"A. -1.00
Jan-oo 14,408 0.0"/. -8.00 0.0% -2.00 0.0% -1.00

12 Mo. TotaIll 303,7481

All CLECs
No. of Number % Benchmark 0.05%

Cutovers Delayed Delayed ·z -Value"
Feb-99 31,033 0 0.00%

0.04%

Mar-99 22,655 0 0.00% 0.04%

Apr-99 10,694 0 0.00% 0.03%

May-99 6,430 0 0.00% 0.03%

Jun·99 27,089 0 0.00% 0.02%
!-+-AII CLEes iJul-99 30,507 0 0.00% 0.02%

Aug-99 33,629 13 0.04% -0.96
0.01%

5ep-99 34,396 0 0.00% -1.00
Oct-99 37,444 0 0.00'l'. -1.00

0.01%

Nov-99 29,687 0 0.00% -1.00 0.00"/.

'" '" '" '" '" '" '" '" '" '" '" 0
Dec-99 25,776 0 0.00% -1.00 '" ~ '" '" '" ~ '!' '!' t '" '" 0

j, .:.
~ .: ~ 6 .:

'" Q. '" Cl Q.

Jan-OO 14,408 0 0.00% -1.00 II> :; « '" .., '" .. 0 II> '"U. :; .., « CIl z 0 ..,

12 Mo. TotaIl:1 303,74811 131 0.00%1'

LocaJ Number Portability (LNP) wlIh Loop
A1ICLECs

No. of % Later than Benchmark % Later than Benchmark 0/. Later than

Cutovers 30 Minutes "Z - Value" 60 Minutes "Z· Value" 2 Hours
Feb-99 111

Mar·99 1,242
Apr-99 1,159

May-99 1,454
Jun-99 2,938
Jul-99 3,890

Aug-99 3,111 2.4%
Sep-99 4,134 1.5%
Oct-99 2,980 0.0%
Nov-99 1,137 4.7%
Dec-99 1,284 2.9%
Jan-QO 1,283 8.4%

12 Mo. Totaltl 24,7231

A1ICLECs
No. of Number % Benchmark 12.00"/.

Cutovers Delayed Delayed "Z· Value"

Feb-99 111 0 0.00% 10.00%

Mar-99 1,242 0 0.00%

Apr-99 1,159 0 0.00% 8.00"/.

May-99 1,454 4 0.28%
6.00%

Jun-99 2,938 26 0.88% -+-All CLECs I
Jul-99 3,890 61 1.57% 4.00%

Aug-99 3,111 74 2.38% 0.58

5ep-99 4,134 63 1.52% 0.35 2.00%

Oct-99 2,980 1 0.03·A. ; -0.97

Nov-99 1,137 54 4.75% -0.38 0.00%

'" '" '" '" '" '" '" '" '" '" '" 0
Dec-99 1,284 37 2.88% -1.00 '!' '" '" ~ '" '!' '!' '" '" '" '!' 9

D .:. .:. .: '3 Cl ci. i> ~ " c:
II> '" C.

'" '" II> II> '"Jan-OO 1,283 146 11.38%: 0.42 u. :; « :; .., ..,
« CIl 0 Z 0 ..,

12 Mo. TotaIl] 24,723U 4661 1.88%~;\·

271 • No. 115a

,- -"-.-•......_-_._~_._ .•. " ... .,-----"._"" ,----_.~-





PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas

Local Number Portability (LNP)

Percent SWBT Caused Delayed Coordinated Cutovers • Frame Due Time

No. of

Cutovers

Jan-OO 0 nla Base < 10 nla Base < 10 nla

AIiCLECs
No. of Number % Benchmark 100.00%

Cutovers Delayed Delayed "Z - Value"
9O.00"ti.

80.00%

70.00%

60.00%

50.00%

40.00%

30.00% I~A11 CLECS I
20.00%

10.00%

0.00%
0
<;>
c:....,

Local Number Portability (LNP) with Loop
A1ICLECs

No. 01 % Later than Benchmark % Later than Benchmark % Later than
Cutovers 30 Minutes "Z - Value" 60 Minutes 'Z - Value" 2 Hours

IMeasurement I All CLECs
. No.1 15 No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark

I ,.. ......., ........::Cuto=v:.:e::.:rs~ .-..=3O.::....:.:M:.::in.::ut:.:;:es::::--+--=·Z:...-...;V:.:al::u;.:e_·--I 60 Minutes "Z - Value" 2 Hours "Z - Value'

1~A1ICLECs II

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

U)O% J
0.00% ...-....-4~+-....-.-...-4~+-....- ....-I

g
C:....,

271 • No. 115c



PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas

I~A11 CLECs :

100.00% ..---------------....,

go.O(W.
80.00",.

70.00"/.

60.00"4

50.00"1.

40.00"/.

30.00%

20.00%

10.00%
0.00% ......____4~+_...____4_..........._ ............

Benchmark

'2· Value'

A1ICLECs

%

Interim Number Portability (INP)

DelayedDelayed

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

No. of

Cutovers

Jan-OO 0 nla Base", 10 nla Base'" 10 nla

All CLECs
No. of Number % Benchmark 100.00%

Cutover'S Delayed Delayed 'Z· Value' 90.00%

80.00%
70.00",.

60.00",.

50.00%

40.00%

30.00% I~A11 CLECs·

20.00"/.

10.00"/.

0.00%
0
9

Base '" 10
c:
<II..,

Int8rim Number Portability (INP) with Loop

A1ICLECs
No. of % Later than Benchmark % Later than Benchmark % Later than

Cutovers 30 Minutes 'Z- Value' 60 Minutes 'Z· Value' 2 Hours

No. of % Later than Benchmark % Later than Benchmark % Later than Benchmark
,..- -, t-...;;C...;;ut.;:o..:,;ve:.;.r'S:.-..j t-...;;3...;;0...;;M;;,;;in;,;;ut:.:.es:::...-+--='Z:..._v:.::a::.:lu:::e~' -l 60 Minutes "Z • Value' 2 Hours 'z . Value'

g
~..,

271 - No. 115d



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent Missed Mechanized INP Conversions

IMeasurement AIlCLECs
No. 116 No. of % Earlier Benchmark % Later than Benchmark % Later than Benchmark % Later than Benchmark

Conversions than 10 Min. ·Z· Value" 30 Minutes ·Z - Value" 60 Minutes "Z- Value' 2 Hours ·Z - Value'
Feb-99 0 nla Base < 10 nla Base < 10 nla Base < 10 nla Base < 10
Mar-99 1 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Apr-99 1 100.0% Base < 10 0.0% Base < 10 0.0,"0 Base < 10 0.0% Base < 10

May-99 5 0.0% Base < 10 80.0% Base < 10 80.0% Base < 10 0.0% Base < 10
Jun-99 6 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
Jul-99 6 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10

Aug-99 2 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
5ep-99 14 0.0% '2.00 57.1% 49.14 57.1% 55.14 57.1% 56.14

0Ct'99 70 4.3% 2.29 44.3% 36.29 44.3% 42.29 44.3% 43.29
Nov-99 78 0.0% -2.00 12.8% 4.82 12.8% 10.82 12.8% 11.82

Dec-99 503 0.4% -1.60 90.5% 82.46 81.9% 79.91 61.6% 60.63
Jan-OO 30 0.0% -2.00 26.7"/. 18.67 26.7"/. 24.67 26.7% 25.67

I 12 Mo. Tota{l 716!1 0.8·/01 I 72.1%1 I 66·1"1·1 51.3%

All CLECs Overall

No. of Number Percent Benchmark
Conversions Missed Missed ·Z - Value"

120%

Feb-99 0 0 nla Base < 10
100%

Mar-99 1 0 0.00% Base < 10
Apr-99 1 1 100.00% Base < 10 800/.

May-99 5 4 80.00% Base < 10
Jun-99 6 0 0.00% Base < 10 60""- I-+-All CLEcslJul-99 6 0 0.00% Base < 10

Aug'99 2 0 0.00% Base < 10 40%

5ep-99 14 8 57.14% 56.14

0Ct-99 70 34 48.57% 43.29 20%

Nov-99 78 10 12.82% 11.82

Dec-99 503 457 90.85% 82.46
0%

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0

Jan-DO 30 8 26.67% 25.67 q> 0> 0> ! 0> ~ 0> 0> i; 0> 0> 0... .!. .!. .: '" Q.
~ /, .:

tT. 1Il Co :l
:l :l CD CD 1Il

I 12 Mo. Totalll 7161) 5221 72.91%1
:; « :; ..., ..., « en 0 z 0 ...,

271 - No. 116



PERFORMANCE MEASUREMENT TRACKING

NXX

January 2000

Texas

Percent NXXs loaded and tested prior tQ the LERG EHective Date

I~r~mIt-:#:-;N7:X;-;:Xs;:-;:Ioa=ded::;-r--':';~:i:Jum=C:::~~c:::.s'-r-~p~e::n:ent=:--; ;e"::m
& tested By LERG Dale By LERG Dale By LERG Dale

Jun-99

JuI-99

Aug-99

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. Totalll

o
9

3

4

3

13

6

10

481

o
8

3

4

1

12

2

4

341

nJa nJa
88.9% 87.5%

100.0% 100.0%

100.0% nJa
33.3% 35.SO'"
92.3"..0 30.8%

33.3% 100.0%

40.0"10 SO.O"I0

Z-VaJue
12QO..o

1000,0,

80%

Base < 10 60%
Base < 10

Base < 10 40"..0

Base < 10

Base < 10 20%

3.22

Base < 10 0%

-0.34

....
..
"

:
;_SWBT

" : " j•••••• AlICLECS

, . ,..

'" '" '" I '" '" ~ ~~ ~ '" ~ '"§ '5 go ~ ".., .,.., < Z 0 ..,

Average Delay Days for NXX LoecIed and Tested

.1 ~~7:rn 1t--#::-Lal=e::-,-,Al:;.1,::Ci"LE:;CS==-:A~ver=age::':""-;
Older. Delay Days

SWBT
Average

Delay Days
Z·VaJue

25r-----------------,

I-SWBT
...... AlICLECS

Iz

:
: "

"

~
<

5 N0~-_-_.....~_......_~__--4---l

10

15

20

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

nla
0.00

nla
nla

7.44

6.00

nla
10.SO

0 nJa
1 5.0

0 nJa
0 nJa
2 5.5

1 23.0

4 10.0

6 11.3

141 10.5 I

Jun-99

JuI-99

Aug-99

Sep-99

0Ct·99

Nov·99

Dec·99

Jan-OO

I 12 Mo. TotaI!Ii=====:=====-=;
Mean T_to Restore (Hours)

.

.

Dec-9!i 4 9.7 45.73 Base < 10

Jan-OO 2 22.8 19.82 Base < 10

II 6 14.1 I 32.421

I No. 119
All CLECS

No. of Trouble Avg. Tome
Reports to Restore

SWBT
Avg. Tome
ID Restore

Z·VaJue so
4S

\40

35

30

25 I-SWBT
20

•••••• All CLECS

15 .-
10

5

0

~ ~

~ ~..,

271· No. 117·119



PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

January 2000

Texas

Percent of Requests Processed Within 30 Business ~ys

Measurement I AIiCLECs
No. 120 No. of No. in Percent Benchmar1<

RequeSlS 30 Days in 30 DayS "Z- Value"
Feb-99 2 2 100.00"10 , Base < 10 100.0%
Mar-gg 1 1 100.00"10 Base < 10 90.0"4 -- ................ .......... .. ........ .. ..............
Apr-gg 0 0 nla Base < 10 80.0"/.

May-gg 0 0 nla Base < 10 70.0"4
Jun-gg 5 5 100.00"10 Base < 10 60.0"10

!-+-A11 CLECs IJul-gg 1 1 100.00"10 Base < 10 50.0"/.

Aug-gg 1 1 100.00"/. Base < 10 40.0% - - - - •. Standard
30.0"1.

SeP-gg 0 0 nla Base < 10 20.0"/.
Oct-gg 1 1 100.0004 Base < 10 10.0"/.
Noy·gg 0 0 ilia Base < 10 0.0"/.

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0
Dec·gg 0 0 ilia Base < 10 q> 0> 0> 0>

~
q> q> '%. ~ ~ ~ <;>

.c .:. .:. >. :; '" <:
Jan-<lO 0 0 ilia Base < 10

., .. 0. .. ::> , ::> .,
0 0 ., ..u.. ::; <: ::; , <: UJ z 0 ...,

I 12 Mo. TotaIll 111 111 100·000/·1 /i
Percentage of QUotes Provided for Authorized BFRs Within 10 Business~s (Already Operational)

:1 Me=~ment AIiCLECs
.121 No. of No. in Percent Benchmar1<

Quotes 10 Days in 10 DayS "Z - Value·
Feb-gg 0 0 ilia Base < 10 100.0"/.
Mar-gg 0 0 ilia Base < 10 90.0"/. .. ..............................................................
Apr.gg 0 0 ilia Base < 10 80.0"/.

May·gg 0 0 ilia Base < 10 70.0"/.
Jun-99 0 0 ilia Base < 10 60.0%

1-+-A1ICLECS IJul-gg 0 0 ilia Base < 10 50.0"/.

Aug-99 0 0 ilia Base < 10
40.0% I- ••• --S1andard
30.0"/.

Sep-99 0 0 nla Base < 10 20.0"4
Oct-99 0 0 ilia

i·.'.,.
Base < 10 10.0"4

Noy·99 0 0 ilia Base < 10 0.0%
0> 0> 0> 0>

~
0> 0> 0> 0> 0> 0>

~Dec-99 0 0 nla /;; Base < 10 q> 0>
~ 1, q> q> ! 0> 1 ~.c .:. :; '" U <:.. 0.

Jan-OO 0 0 ilia "", Base < 10
.,

::; <: , ::> .,
0

., ..
u.. ::; ..., <: UJ z 0 ...,

12 Mo. Total 0 0 ilia 'F'}<

Percen aae of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

Measurement A1ICLECs
No. 121 No. of No. in Percent Benchmar1<

;; Quotes 30 DayS in 30 DayS oZ· Value"
Feb-99 0 0 nla Base < 10 100.0"/.
Mar·99 0 0 nla

/:
Base < 10 90.0"4 ............. - ........................

Apr-99 0 0 ilia Base < 10 80.0%
May-99 0 0 nla Base < 10 70.0%
Jun-99 0 0 nla Base < 10 60.0%

I~:=slJul-99 ' 0 0 nla Base < 10 50.0"/.

Aug-99 0 0 ilia Base < 10 40.0%
30.0"4

Sep-99 0 0 ilia Base < 10 20.0%
Oct-99 0 0 ilia Base < 10 10.0"/.
Noy·99 0 0 ilia Base < 10 O.~.

0> 0> 0> 0> 0>
~ ~

0> 0> 0> 0> 0
Dec-99 0 0 ilia Base < 10 % 0> 0>

~
q> '%. q>

~
q> <;>.:. .:. c: '3 g> U u <:.. .. 0. ::> .. 0 .. ..Jan-OO 0 0 ilia Base < 10 u.. ::; <: ::; , ,

<: UJ 0 Z 0 ...,

I 12 Mo. Totalt 0 0 ilia

Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)

Measurement il All CLECs
No. 121 (I No. of No. in Percent Benchmar1<

"'//,/1 Quotes 90Davs in 90 Davs ·Z- Value·
Feb-99 2 2 100.000/. Base < 10 120.0"4
Mar-99 0 0 ilia Base < 10
Apr-99 0 0 ilia Base < 10 100.0"/.

~···········M·····
May-99 0 0 ilia Base < 10 80.0"/.
Jun-99 0 0 ilia Base < 10

-+-A11 CLECs
Jul-gg 0 0 ilia Base < 10 60.0"/.

Aug-99 1 1 100.000/. Base < 10 40.0"/.
•••••• Standard

Sep-99 0 0 ilia Base < 10
20.0"/.

Oct-99 1 1 100.00% Base < 10

NoY·99 0 0 ilia Base < 10 0.0"/.
0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0

Dec·gg 0 0 ilia Base < 10 % 0> 0> t q>
~

q> q> q> 1 q> <;>.:. .:. <: '" 0. U U c:
Jan-<lO ' 0 0 nla Base < 10 .. .. 0. .. ::> , ::> .. 0 .. ..

u.. ::; <: ::; , <: Ul z 0 ...,

12 Mo. TotaIl:1 41 41 100.00"4f
V

271 - No. 120-121


